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7 cbepansa 1992 roga N 2300-1

POCCUNCKASI ®EOEPALINA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN

(B pea. PenepanbHbix 3akoHOB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
o1 22.08.2004 N 122-93, ot 02.11.2004 N 127-93,
o7 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
o1 16.10.2006 N 160-d3, ot 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
ot 03.06.2009 N 121-93, ot 23.11.2009 N 261-$3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, ot 05.05.2014 N 112-93)

KoHcynberaHTtlntoc: npumedaHme.

[aHHbIA OOKYMEHT pacnpoCTpaHsieTCsl Ha [O0roBOpbl AOOPOBOSIBLHOIO CTpPaxoBaHWs MMYLLECTBA rpakaaH
nwb B cnydasx, Korga CTpaxoBaHUE OCYLLECTBMSETCA WUCKMOYUTENBHO ANSl NIMYHBLIX, CEMEWHbIX, OOMAaLUHUX,
ObITOBbLIX M UHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBIEHNEM NpeanpuHUMAaTENbCKON AeaTensHocTu (lMocTtaHoBNeHWe
MneHyma BepxosHoro Cyaa P® ot 27.06.2013 N 20).

Hactoawumin 3akoH perynupyeT OTHOLUEHMS, BO3HMKAKLMe Mexay notpebutensMm n Mn3roToBUTENSMM,
UCMONHMTENAMM, MMMNOpPTepaMu, MpoAaBLaMy Mpu npogaxe TOBapoOB (BbINOMHEHMM paboT, okaszaHwu ycnyr),
yCcTaHaBnuBaeT npaBa noTpebutenen Ha npuobpeTeHue ToBapoB (paboT, ycnyr) Hagnexailero Kadecrsa W
6esonacHbIX A4S XKN3HW, 300POBbs, MMYLLIECTBa NoTpebuTenen n okpyxatLen cpefbl, nonyvyeHne nHopmMaumm o
ToBapax (paboTax, ycnyrax) n 06 nx u3rotoButensx (MCNonHUTENsX, NPoAasLax), NPoCBeLLeHne, roCyaapCTBEHHYIO
1 OBLLIECTBEHHYIO 3aLLMTY X MHTEPECOB, a Takke onpegenseT MexaHu3m peanv3aunmn 3Tux npas.

(B peg. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, UCMONb3yeMble B HAaCTOsALEM 3aKoHe:

notpebutenb - rpaxgaHvH, VMeEKLWWA HamepeHue 3aka3aTb WM npuobpectn nubo 3akasbiBatoLwumin,
npuobpeTaloLWwuin - NNM  UCNonb3yloLWwuin  ToBapbl (paboTbl, YCryrn) MUCKMIOYUTENBHO ANA MMYHBIX, CEMEWHbIX,
AOMALLHMX W WHbIX HY>XA, HE CBA3aHHbIX C OCYLLECTBMNEHMEM NPEANPUHUMATENBCKON AEATENbHOCTY;

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

N3roToBUTEMNb - OpraHU3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON (POPMbI, a Takke
WHAMBMAYanbHbIA NpeanpuHMMaTenb, NPOM3BoAsLLME TOBapbl ANs peanusaumm noTpedutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NCMOMHUTENb - OpraHM3auMs He3aBMCUMMO OT €€ OpraHM3auuvoHHO-NpaBoBonM opMbl, a Takke
WHAMBMAYaNbHbIN NpeanpyHUMaTenb, BbiNONHALOWMWEe paboTel MNKM OKasbiBalwme ycryrm norpebuTtensm no
BO3ME3AHOMY JOroBopy;

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaasel, - opraHu3aunsi HesaBMCUMO OT ee OpraHN3aLMOHHO-NPaBOBON POPMbI, @ TaKKe NHANBUAYaNbHbIA
npegnpvHumarenb, peanvayoLLme ToBapbl MOTPEOtUTENAM NO JOTOBOPY KyNn-npogaxu;
(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpatun cuny. - degepanbHblii 3akoH oT 21.12.2004 N 171-93;

HegocTaTtok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycryrn) unu obsisatenbHbIM
TpeboBaHWAM, NPeaYCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBMEHHOM MM MOPSIAKE, UMW YCNOBUSIM AoroBopa (Mpu nx
OTCYTCTBUWM UMW HEMONHOTE YCNoBUA OObIYHO MpeabsBnseMbiM TpeboBaHUAM), UNu LensMm, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OOblMHO MCMONb3yeTcsd, UNWM UensM, O KOTOpbIX npoaasel, (MCcnonmHuTenb) Obirn
noctaBfieH B W3BECTHOCTb MOTpebuTenem npu 3aknioyeHun Oorosopa, unu obpasuy K (Mnu) onMcaHuio npu
npogae ToBapa no obpasuy 1 (Unun) No oNUCaHuio;

(B pen. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-03)
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CYLLIECTBEHHbIA HedocTaTtok ToBapa (paboTbl, ycnyru) - HEYCTpaHMMbIA HEOOCTaTOK MMM HeaoCTaTok,
KOTOPbIN HEe MOXeT ObITb ycTpaHeH 6e3 HecopasMepHbIX PACXO4OB MMM 3aTpaT BPEMEHU, UMW BbISIBNSAETCA
HEOOHOKPATHO, UMY NPOSABISIETCS BHOBbL MOCMNE ero yCTpaHeHus, unu gpyrine nogobHble HeaoCTaTKy;

(B peqa. PegepanbHbIX 3akOoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3)

6Ge3onacHocTb ToBapa (pabotkl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCnyrM) Anst XKU3HW, 340POBbS,
MMyLLecTBa NOTPeOUTENST M OKpyXawLlen cpeabl NpuM OObIYHBLIX YCMOBUSIX €r0 WCMONb30BaHWUS, XPaHEHWs,
TPaHCMNOPTUPOBKU M YTUNM3aLMK, a Takke 6e30nNacHOCTb NpoLecca BbINOMHEHUSA paboThl (OKa3aHus ycryri);

YMONHOMOYEHHAs M3roToBUTENEM (MPOAaBLOM) OpraHW3auus WM YNONMHOMOYEHHBIN  U3roTOBUTENEM
(MpoaaBuoM) HAMBUAYaNbHLIV NpeanpuUHMMaTerns (ganee - ynofiHOMOYEeHHas OpraHn3auus Unm ynoriHOMOYEHHbIN
WHOMBUAOYyanbHbIA MPEeanpuUHMMAaTenb) - OpraHuM3auusi, OCYLLECTBIISOWAA OMpeaerieHHY OeATenbHOCTb, Wv
opraHusaumsi, cosgaHHas Ha Tepputopum Poccuiickon Pepepauumn marotoButenem (NpogasLOM), B TOM 4uche
WHOCTPaHHLIM  M3roToBUTENEM (MHOCTPaHHbIM  MPOAABLOM), BbIMOMHAKOWME OnpeaerneHHble  QyHKUUM  Ha
OCHOBaHWM [oroBopa C marotoBuTenem (NpoaaBLOM) U YMONTHOMOYEHHbIE UM Ha MPUHATUE U YOOBNETBOPEHME
TpeboBaHui noTpebutenen B OTHOLWIEHMM TOBapa HeHagnexawlero kadectBa, MO0 UWHAUBMAOYaANbHbIN
npeanpvHumarenbs, 3aperncTpMpoBaHHbIN Ha TeppuTopun Poccuinckon ®Pegepaumnn, BbIMONHAIOWMIA onpeaeneHHble
dYHKUUN HA OCHOBaHWMM JOroBopa € M3rotoBuTenem (MpoAaBLOM), B TOM YMUCIE C MHOCTPaHHbIM U3rOoTOBUTENEM
(MHOCTpaHHBIM NPOAABLIOM), Y YNONTHOMOYEHHbIA UM Ha NPUHATUE 1 YOOBNETBOPEHNE TPeOOBaHUIM NOTpedbuTenen B
OTHOLLUEHUN TOBapa HeHaaexallero Ka4ecTsa;

(ab3au BeegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMMOPTEP - OpraHu3auusi He3aBMCMMO OT OpraHW3auMOHHO-NPaBOBOM (OPMbl UMW MHAMBUAYANbHBIN
npegnpvHumartenb, OCYLLECTBASAOWME WMMMIOPT ToBapa ANA ero nocregylllen peanusauun Ha TeppuTopum
Poccuinckon ®egepaumm.

(ab3av, BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Maga |. OBLUMUE NONOXEHWS
Crtatbsa 1. [NpaBoBoe perynMpoBaHMe OTHOLLEHWUA B 00nacTu 3almThl NpaB notpebutenen

1. OTHOWeHMA B obnactu 3awmThl NpaB notpebutenen perynupytotes paxgaHckum kogekcom Poccuickonm
depepauun, HacToawmMM 3akoHOM, OpyrMMKn dhedepanbHbIMU 3akoHaMK (ganee - 3aKoHbl) U NpUHMMaeMbiMU B
COOTBETCTBUMN C HUMU UHBIMW HOPMAaTUBHBIMM MPaBOBbLIMU akTamu Poccuiickon degepauuu.

(n. 1 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpasutensctBo Poccuiickon ®enepalmm He Bnpase nopy4vatb deaepansHbiM opraHaM UCMONHUTENBHON
BNacTy NpMHMMAaTb akTbl, cogepXkallme HOPMbI O 3aluuTe npas noTpebutenen.

MpaeuTtensctBo Poccuiickon Pepepauum BnpaBe usgasaTb Anis notpebutens u npogasua (M3rotoBUTENS,
WCMOIMHUTENS, YMNOITHOMOYEHHOW OpraHn3auum WNM  yrnorTHOMOYEHHOTO WHAMBMAYaNbLHOMO NpeanpuHumarens,
umnopTepa) npaBuna, obsa3aTenbHble MNpU 3aKMYEHUW W UCMOMHEHWWM MyOnNUYHBIX OOroBOPOB (OOroBOPOB
PO3HUYHOW KYNINN-NPOAaXM, SHEProCHAOXEHNS, JOTOBOPOB O BbINOMHEHUM paboT n 06 okasaHuu ycnyr).

(ab3av, BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
A63au ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbinn 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexgyHapogHble goroopbl Poccuiickon ®epepauum

Ecnu mexpayHapogHsiv gorosopoM Poccuiickon defepauumn yCTaHOBMNEHbl MHbIE MpaBuia O 3awuTe npas
notpebuTtenen, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALLMM 3aKOHOM, NPYMEHSIIOTCSA NpaBuna MexayHapoaHoro
forosopa.

Cratbs 3. MpaBo notpebuTteneii Ha NpocBelleHre B 06racTu 3alWwuTbl Npae notTpebuTenein

lMpaBo noTpebuTener Ha nMpocBelleHMe B obnacTu 3awuTtbl npaB noTpebutenen obecneymBaercs
nocpeacTBOM BKITHOMEHMSI COOTBETCTBYHOLLMX TpeboBaHuM B degeparnbHble rocyaapCTBEHHble 0OpasoBaTernbHble
cTaHgapTel M obpasoBaTernbHble NporpaMMbl, @ Takke MNOCPEACTBOM OpraHuM3aumMm cucTembl WMHbOpMaLmm
notpebutenen 06 Ux NpaBax n 0 HEOBXOAUMbIX OENCTBUSAX MO 3aLUTe 3TUX NpaB.
(B peqg. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Ctatbsa 4. KayectBo TOBapa (paboTbl, ycrnyru)
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1. Npopasel (McnonHuTenb) oba3aH nepedaTtb NoTpedbuTento ToBap (BbINOMHUTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOTOBOPY.

2. Tpn OTCyTCTBUM B OOrOBOPE YCIOBWI O KadecTBe ToBapa (paboTbl, ycnyruM) npogasel, (MCMONHUTENL)
06s3aH nepepatb notpebutento ToBap (BbINOMHWTL paboTy, oOKkasaTb YCryry), COOTBETCTBYIOLUA OObIYHO
npenobaeBnsemMbiM TpeboBaHMAM WM NPUroAHbLIA ANs Uenen, Anst KoTopbiXx ToBap (pabota, ycnyra) Takoro poga
06bIYHO MCnonb3yeTcs.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasel, (MCNonHUTENb) NpUW 3aKMNioYeHun JoroBopa Obin NOCTaBneH NnoTpeduTenemM B M3BECTHOCTb
O KOHKPETHbIX Lensax npuobpeteHnsi ToBapa (BbINOMHEHUST paboThl, OKa3aHUs ycnyru), npoaasel, (UCMOSTHATESb)
00s3aH nepegartb notpedutento Toap (BbINOMHUTL paboTy, okasaTb YCryry), NpuUrogHbli Ansi UCNONb30BaHWS B
COOTBETCTBUM C 3TUMU LIENSAMMN.

4. Mpwn npogaxe ToBapa nNo obpasuy M (Unun) onucaHuo Npogasel, 0bsA3aH nepedatb NoTpedbuTento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mnn) onncaHuio.

5. Ecnu 3akoHamu unu B YCTAHOBIIEHHOM WMW MOPsiAKE MpPedycMOTpeHbl obsizaTenbHble TpeboBaHUS K
ToBapy (pabote, ycnyre), npodasel (McnonHWUTeNb) 06513aH nepefaTb NoTpebuTento ToBap (BbINOMHWUTL paboTy,
oKasaTb YCryry), COOTBETCTBYHOLLMI 3TUM TpeOOoBaHNAM.

(n. 5 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. [NpaBa n 06s13aHHOCTM M3roToBUTENS (MCNOMHUTENSA, NPoAaBLa) B 06NacTu YyCTaHOBMEHNUS cpoka
cnyx0bl, CpoKa rogHOCTU ToBapa (paboThbl), a Takke rapaHTUAHOIO CpoKa Ha ToBap (paboTy)

1. Ha toBap (paboTy), npeaHasHa4YeHHbI ONsi AJIMTENbHOMO MCMOSb30BaHUS, U3roTOBUTENDb (MCMOSTHUTEND)
BrNpaBe yCTaHaBnuBaTb CPOK CryXObl - nMepuop, B TEYEHUE KOTOPOro M3roToBUTENb (MCMONHUTENb) 00s3yeTcs
obecneumBatb MNOTPEOUTEND BO3MOXHOCTb MCMOMb30BaHUA TOBapa (paboTbl) MO Ha3HAYEHUD W HECTU
OTBETCTBEHHOCTb 3a CyLECTBEHHble HeQoCTaTkM Ha OCHOBaHWWM nyHkTa 6 ctatbn 19 n nyHkta 6 cratbu 29
HacTosiLero 3akoHa.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoBuTenb (McnonHuTenb) 0b0sidaH ycTaHaBnuBaTb CPOK CryXObl ToBapa (paboTbl) ANUTENBHOrO
Nnonb30BaHUsl, B TOM 4YWUCIE KOMMIEKTYIOLWUX M3OEeNuin (OeTanen, y3noB, arperatoB), KOTOpble MO UCTEYEeHUU
onpeneneHHoro nepuoga MoryT NpeacTaBnsiTb OMNACHOCTb ANS XKW3HW, 300pOBbSA NOTpebuTensi, MPUYMHATL Bpen
€ro MMyLLECTBY MITN OKpY>KaloLLEen cpeae.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYMCNATLCA eQUHULAMN BPEMEHU, @ Takke WHbIMU eanHMLaMn
n3MepeHus (KurnomeTpamu, MeTpaMm W MNpOYMMM  eOuHWLaMKM U3MEepeHust ucxogsd w3  (PyHKUMOHAaNbHOMO
Ha3HadeHusi ToBapa (pesynbrarta paboThbl)).

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbsraHnTlntoc: npumedaHue.

O nopsigke yCTaHOBMEHMSI CPOKOB FOAHOCTW Ha TOBapbl, MEPEYUCIIEHHbIE B MyHKTE 4E€TBEPTOM cTaTbu 5
OAHHOro JOKyMEHTa, B CBA3U ¢ TpeboBaHusMu depepanbHoro 3akoHa ot 27.12.2002 N 184-03 "O TexHu4eckom
perynupoBaHun" cM. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHusi, napoMepHO-KOCMETMYECKNE TOBapbl, MEAUKaMEHTbI, TOBapbl ObITOBON XMMUK U
WHble NogobHble ToBapbl (paboTbl) N3roTOBUTENbL (MCMONHUTENDB) 0BA3aH ycTaHaBnMBaTb CPOK rOQHOCTY - Nepuom,
no UCTEYEHNN KOTOPOro ToBap (paboTa) cuntaeTca HeENPUrogHbIM AN UCMONbL30BAaHUSA MO HAa3HAYEHNUIO.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbINofHeHWe paboTbl) N0 NCTEYEHUN YCTAHOBMNEHHOrO CPOKa roAHOCTK, a Takke ToBapa
(BbinonHeHne paboTbl), Ha KOTOPbLIN [OMMKEH ObiTb YCTAHOBMEH CPOK TOAHOCTU, HO OH He YCTaHOBIIEH,
3anpeLuaercsi.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NarotoButenb (MCnonHUTENb) BNpaee ycTaHaBnMBaTh Ha ToBap (paboTy) rapaHTUIAHBIA CPOK - Nepuod, B
TEYEeHMe KOTOpPOro B Ccriydyae oOHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTENb (MCMOMHUTEND),
npogasel, YNONMHOMOYEHHasi OpraHn3aums Unu ynonHOMOYEHHbIN MHANBUAYanNbHbIV NpegnpuHuMarenb, uMnopTep
00s3aHbl yOoBNeTBOpUTL TPeOOBaHNS NoTpeduTens, ycTaHOBMEHHbIe cTaTbsaMn 18 1 29 HacTogawero 3akoHa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
M3rotoBuTtene BnpaBe MNpUHATbL 00A3aTENbCTBO B OTHOLUEHWMM HEAOCTaTKOB ToBapa, OOHapyXeHHbIX Mo
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NCTEYEHUN YCTAHOBIIEHHOMO MM FapaHTUMHOIO Cpoka (AOoMONHUTENbHOE 0653aTENbLCTBO).
(ab3av BeBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHve [O0MNOnHUTENBHOrO obA3aTenbCTBa M3rOTOBUTENS, CPOK AEWCTBMS Takoro obssatenbcrBa u
nopsiAoK OCYLLECTBIEHMS MOTpebuTenem npae no Takomy o6s13aTenbCTBY ONPEAEnsoTCA N3roTOBUTENEM.
(ab3au BeegeH dPepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpoaaeeL, BNpaBe YCTAaHOBUTbL HA TOBApP rapaHTUIHBIN CPOK, ECIIN OH HE YCTAHOBIIEH U3rOTOBUTENEM.

Mpogaeey BrpaBe NPUHATL 00A3aTENbCTBO B OTHOLIEHWM HEOQOCTAaTKOB ToBapa, OOHapy>XeHHbIX Mo
NCTEYEHUN rAapaHTUNHOIO CpoKa, YCTaHOBIIEHHOIO U3roTOBUTENEM (JONOoMHMTENbHOE 0653aTensLCTBO).

CopeprkaHve JononHUTENBHOMO obs3aTenbsCTBa NpogasLa, CPOK AENCTBUS Takoro 0bs3aTenbCcTBa U NopsaoK
OCyLLEeCTBIEHNs noTpebutenem npae No TakoMy 06513aTeNbCTBY ONpPeaensTCs JOroOBOPOM Mexay noTpedutenem
1 NpodaBLOM.

(n. 7 B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

8. NarotoButens (NMpogasel) HECET OTBETCTBEHHOCTb 3a HELOCTAaTKM ToBapa, OOHApY>XEHHble B TeYeHue
Ccpoka AeucTBus OOMONHUTENbHOro obsidatenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MNyHkTa 6 crtatby 18
HacTosLero 3akoHa, a nocne OKOHYaHWA CpoKa OeNCTBUS AOMONMHUTENBHOrO obs3aTtenbcTBa - B COOTBETCTBUM C
NyHKTOM S cTtaTbu 19 HacToswWwero 3akoHa.

(n. 8 BBeoeH ®enepanbHbIiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbsl 6. OBsA3aHHOCTb U3roTOBUTENSA 0GECNEYNTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOTo OBCIYX1BaHUSA
ToBapa

MarotoBuTenb 06s13aH obecneuntb BO3MOXHOCTb MCMONb30BaHUSA TOBapa B TEYEHUE ero cpoka cnyxobl. Ons
3TOW LenuM W3rotoBuTENb ObecnedvMBaeT PEMOHT U TexHu4eckoe OOCnyXvBaHMe ToBapa, a Takke BbIMYCK WU
NOCTaBKy B TOpProBble N PEMOHTHbIE OpraHm3auun B HeO6XO,D,I/IMbIX aona peMoHTa U TeXxHU4ecKoro O6CJ‘Iy>KI/IBaHI/IF|
obbemMe U accopTMMEHTe 3anacHbIX 4acTell B TeYeHuMe CpoKa MPOM3BOACTBA TOBapa W MOCMAE CHATUS ero ¢
nNpon3BoACTBa B TEYEHUE Cpoka CryObl TOBapa, a Npu OTCYTCTBMM TaAKOr0 CpOKa B TeYeHWe OecATU NEeT CO OHA
nepegayn ToBapa norpeburento.

Cratbs 7. NpaBo notpebutens Ha 6esonacHocTb ToBapa (paboThbl, ycnyru)

1. MNoTpebutens MmeeT npaBo Ha To, 4YTOObI ToBap (paboTta, ycrnyra) Mpu OObIYHBIX YCMOBUSX €ro
WCMOMb30BaHUs, XpaHEeHUsl, TPaHCMOPTUPOBKM U yTunuaaumm 6binn 6e3onaceH Anst XusHu, 30opoBbs NnotTpebuTtens,
OKpyXallLlen cpefdpl, a Takke He MpUYMHAN Bped UMmyLlecTBy notpebutens. TpeboBaHuSA, KOTOPbIE AOIMKHbI
obecneuymBaTtb 6Ge3onacHoCcTb ToBapa (paboTbl, yCcryrn) Ans XnsHu 1 340poBbs NOTPEeOUTENS, OKpyXatoLwen cpeapl,
a Takke nMpegoTBpalleHMe MPUYMHEHMs Bpeda MMYyLecTBY noTpebuTtens, sBnswTcs obssatenbHbiMU U
yCTaHaBMUBAKOTCHA 3aKOHOM UMK B YCTAHOBNEHHOM UM MOPSIAKE.

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WasrotoButenb (McnonHuTenb) obs3aH obecneunBatb ©Oe3onacHoCTb ToBapa (paboTbl) B TeveHue
YCTaHOBIEHHOIO CpoKa CNyx0bl UMK CpoKa rogHOCTU ToBapa (paboTsl).

Ecnu B cooTBeTCTBUM € NyHKTOM 1 cTaTby 5 HacTosLwero 3akoHa U3roToBUTENb (MCMOMHUTENb) HE YCTaHOBUI
Ha ToBap (paboTy) cpok cnyxObl, OH 06s3aH 06ecne4nTb 6e3onacHOCTL ToBapa (paboTbl) B TEHEHWE AECSTU NET CO
OHA nepefayn ToBapa (paboTbl) noTpeduTento.

Bpen, NpVYMHEHHBIN >KU3HW, 300POBLI0 WM UMYLLECTBY MNOTPeOMTENS BCrNeAcTBME HeobecneyeHus
©e3onacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUM CO cTaThen 14 HacToswero 3akoHa.

3. Ecnm gnsa 6e3onacHOCTU Mcnonb3oBaHus ToBapa (paboTkl, yCnyrn), ero XxpaHeHusl, TPaHCMOPTMPOBKA U
yTunusaumm Heobxogumo cobrnogaTtbh cneumanbHble npasBuna (ganee - npaBuna), M3rotoBuTenb (MCNOMHUTEND)
00s3aH ykasaTb 3TW MpaBuiia B COMNPOBOOUTENbLHOW OOKyMEHTaumm Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMpOBKOM NN MHbIM cnocobom, a npopasel, (MCnonHuTenb) 00s3aH AOBECTU 3TU MpaBuna OO CBeAeHWsI
nortpeburens.

KoHcynbsraHnTlntoc: npumedaHue.
Mo Bonpocy, kacatowemycsa npuMmeHeHus ab3aua 2 nyHkta 4, cm. nucbmo locctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha TOBapbl (paboTbl, yCryrM) 3aKOHOM WM B YCTAHOBIIEHHOM WM MOPSiAKE YCTAHOBMEHbI
obsAsaTenbHble TpeboBaHus, obecneuynBawolwime wx ©Ge30nacHOCTb Ans  XKU3HKW, 300pOBbs  MoTpebutens,
OKpY>XatoLlen cpedbl M NpefoTBpalleHne MPUYUHEHUST Bpeda UMYLLECTBY NoTpebuTens, COOTBETCTBME TOBapOB
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(pabot, ycnyr) ykasaHHbIM TpeboBaHMAM  NOANEXUT 0bs3aTenbHOMY  MOATBEPXKOEHUIO B NOpPSAKe,
npeaycMOTPEHHOM 3aKOHOM M UHbIMMW NPaBOBLIMU aKTaMMm.
(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npojaxa ToBapa (BbiMonHeHue paboTbl, okasaHwe ycnyru), B TOM 4YuCre MMMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHcdopmaumm o6 obssatensHOM NOATBEPXKOEHUN M0 COOTBETCTBMSA TPebOBaHUSM,
yKa3aHHbIM B NyHKTe 1 HACTOSLLEN CTaTby.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn yctaHoBneHo, 4YTO npu COONOAEHUM MOTPedbUTENEeM YCTaHOBMEHHbBIX MPaBUIT UCMONb30BaHUS,
XpaHeHust Unn TPaHCMOPTMPOBKKN ToBapa (paboTbl) OH MPUYMHSAET U MOXET MPUYUHNUTL BPE XXU3HW, 300POBbLI0 U
MMYLLIECTBY  MOTpebutens, OKpyXawwen cpege, UWIrotoButenb  (MCNonHWTENb, nNpoaaBel)  00s3aH
Hes3ameanuTenbHO MPMOCTAHOBUTL €ro MNpoM3BOACTBO (peanu3auuio) OO0 YCTpaHeHWs MNpuyYuH Bpeda, a B
HeobXxoaMMbIX Cry4Yasx MPUHSTbL MepPbI MO U3BATUIO ero U3 obopoTa 1 oT3bIBY OT NoTpebuTens (notpebutenent).

Ecnu npuumHbl Bpega ycTpaHWTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENb) 00A3aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npoussoactsa. [1pu HEBbLINOMHEHWM U3roToBUTENEM (MCMONMHUTENEM) 3TOM OBS3aHHOCTU
YNOMHOMOYEHHbIN (heaepanbHbIl OpraH WUCMOMHUTENBHON BRacTM NPUHMMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrun) ¢ BHyTPEHHEro pbiHKa U (UnNK) OT NoTpebuTensa unu notpebuTener B nopsgke, yCTaHOBNEHHOM
3akoHoaatenbcTBoM Poccuiickon ®egepaumn.

(B peg. PegepanbHbiX 3akoHOB 0T 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKW, MPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboThl, ycryru), Noanexar BO3MELLEHNIO
N3rotoBuUTENEM (UCMOMHUTENEM) B MONTHOM ObbeMe.

6. YTpatun cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-03.

Ctatbsa 8. lNpaBo notpebutensa Ha uHgopmaumo o6 narotosutene (McnonHUTene, NPogaBLe) U O ToBapax
(pabotax, ycnyrax)

1. MoTpebutens BnpaBe notpeboBaTb NPeAOCTaBMEeHUs HeobxoaMMOW U OOCTOBEpPHOW uHdopMauun ob
usrotosuTene (MCNonHUTeNe, NPoaasLUe), pexmme ero paboTel U peanuayemblx UM ToBapax (paboTax, ycnyrax).

2. YkazaHHas B NyHkTe 1 HacTosdLen ctaTb UHpOpMaLns B HArnsiAHOM 1 OOCTYMNHOW hbopme [oBOAUTCS A0
cBegeHusl notpebuTener Mpu 3aknoyYeHUM [OrOBOPOB Kynmnu-npogaxv WM LOFOBOPOB O BbIMOMHEHWM pabot
(okasaHum ycnyr) cnocobamu, NPUHATBIMKA B OTAENbHbIX cdepax obcnyxuBaHusi notpebutenein, Ha PycCKOM
A3bIKe, a AONOMHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCNOMHUTENS, NPoAaBLa), Ha rocy4apCTBEHHbIX s3blkax
cybbekToB Poccuiickon ®egepaumm n pofHbIx si3blkax Hapogos Poccuickon ®eaepaunn.

Cratbsa 9. MHdopmaumst 06 narotoButene (McnonHuTene, npogasLe)

1. WsrotoButenb (ucnonHutenb, npogasel) o0s3aH [OBECTM [0 CBeaeHusa notpebutens dupmeHHoe
HavMeHoBaHWe (HaMmeHOBaHWE) CBOEW oOpraHu3auun, MecTo ee HaxOoXaeHwus (agpec) n pexum ee paboTbl.
MpogaseL, (MCnonHUTENL) pa3MeLlaeT ykasaHHyH MHpopMaLmio Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoButenb (UcnonHUTenb, npogaseL) - MHAMBUAYamnbHbIA NpeanpuHMMaTenb - OOMKEH NpeaocTaBuTb
noTpebuTento MHGOpPMaUMio O TOCydapCTBEHHOW perucTpauum M HauMeHOBaHWW 3apervcTpupoBaBLLErO €ero
opraHa.

2. Ecnu BMA AEATENbHOCTU, OCYLLECTBMASIEMbIA M3roTOBUTENEM (MCMOMHUTENEM, NMPOAABLOM), MOANEXUT
NLEH3NPOBAHUIO U (M) UCMOMHUTENb MMEET FOCYOAPCTBEHHYK akKpeauTauuilo, OO CBeAeHus noTpebutens
JOImkHa ObITb goBegeHa MHGOpMauMs O Buae AEeATENbHOCTU M3rOTOBUTENS (MCMONMHUTENS, Npogasua), Homepe
NUEH3M 1 (Mnm) HoMepe CBUOETENbCTBa O FOCYOApCTBEHHOW akkpeoutauuu, CpoKax OeNCTBMS YKasaHHbIX
nMUeH3Mn 1 (MnNn) CBMOETENLCTBA, a Takke MHGopmaumst 06 opraHe, BblAaBLIEM YKa3aHHbIE JIMLUEH3NO U (Unn)
CBUOETENBCTBO.

(n. 2 B pea. PegepansHoro 3akoHa ot 16.10.2006 N 160-$3)

3. ViHdopmaums, npegycMoOTpeHHas nyHkTamy 1 M 2 HacTosilwen cTaTbW, AOoMmkHa ObITb goBedeHa Ao
cBefeHusa notpebutenen Takke MNpuU OCYLIECTBMEHMM TOProBnKu, ObITOBOMO U WHbIX BUMAOOB O0OCMYXMBaHWS
noTpebuTenen BO BPEMEHHbIX MOMELLIEHUSIX, HA ipMapkax, C JIOTKOB U B APYrUX CriyyYasix, ecrnv Toproens, 6biToBoe
W VHble BuAbl obcnyxmBaHus noTpebuTene oCyLIeCTBNSAITCS BHE MOCTOSHHONO MecTa HaxoxXAeHus npogasua
(ncnonHutens).

Cratbsa 10. iHdopmaums o ToBapax (paboTax, ycnyrax)
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1. WarotoButenb (McnonHutenb, npodaBsel) o6s3aH CBOEBPEMEHHO MpefocTaBnATb notpebutento
HeobXoaMyo 1 OOCTOBEPHYH MHopMauuio o ToBapax (paboTtax, ycnyrax), obecneumsaroLLyto BO3SMOXHOCTb UX
npaBunbHoro Bbibopa. o oTgenbHblIM Buaam ToBapoB (paboT, ycnyr) nepedeHb WM CnocoObl [oBedeHus
WHcopmaumm 0o noTpeduTensa yctaHaenmeatoTcs NpaButensctBom Poccuickon Pegepauun.

2. iHdhopmauums o ToBapax (paboTax, ycnyrax) B 0683aTenbHOM Nopsiake AOMKHA coaepXaTh:

HaVMEHOBAHNE TEXHWYECKOIrO perfiaMmeHTa WM WHOE YCTaHOBIIEHHOE 3aKoHoAaTenbCTBOM Poccuickon
dPefepauum 0 TEXHUYECKOM PErynMpoBaHUM U CBUAETENbCTBylOWee 06 obs3aTensHOM MNOATBEPXKAEHUU
COOTBETCTBUSI TOBapa 0603HaYeHNE;

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBegeHnst 00 OCHOBHbIX MOTPEOUTENbLCKMX CBOWMCTBAX TOBApoOB (paboT, ycryr), B OTHOLUEHUW MPOAYKTOB
NUTaHNs cBedeHust O cocTaBe (B TOM YMCMe HaMMEHOBaHWE WCMONb30BaHHbIX B MPOLEcce W3roToBIEeHUs
NPOAYKTOB MUTaHMS MULLEBbLIX 406aBOK, GMOMOrMYeckn akTUBHbIX 400aBOK, MHpOpMaLUs O HanMyMM B NPoAyKTax
NATaAHNSE KOMMOHEHTOB, MOSyYEHHbLIX C MPUMEHEHUEM TEeHHO-UHXEeHEPHO-MOONMULMPOBAHHbLIX OpPraHu3MoB, B
crniyyae, ecnv copep)kaHuve ykasaHHbIX OpPraHM3MOB B TaKOM KOMMOHEHTE cOCTaBnisieT Oonee OeBATU OeCAThbIX
NpoLeHTa), MULLEBON LIEHHOCTW, HasHa4yeHuu, 00 YCrOBWUSIX MPUMEHEHUS U XpaHEHUsI NPOAYKTOB MUTAHWS, O
crnocobax M3roToBrneHUs roToBbIx 6ntod, Bece (0O6beme), Jate n MecTe U3roTOBMEHUS U ynakoBkU (pacdacoBku)
NPOAYKTOB NUTaHWSA, a TaKkKe CBEAEHUS O NMPOTUBOMNOKA3aHUAX ANSA UX NPUMEHEHWSI NPY OTAENbHbIX 3a00neBaHnsAX.
MepeyeHb TOBapoB (paboT, ycnyr), MHopMaumMs O KOTOPbIX OOMMKHA COAepXaTb MPOTUBOMOKA3aHWs Anst WX
NPYMEHeHNs Npu oTaenbHbIX 3aboneBaHusx, yTeepxaaercs NpasutensctBoM Poccuickon ®eaepaunu;

(B pen. PepepanbHbIx 3akoHOB oT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-03)

LeHy B pybnsax u ycnoBusi npuobpeTeHns ToeapoB (paboT, ycnyr), B TOM 4UCre Npu NpeaocTaBlieHnn
Kpegouta pasmep KpeguTta, MOMHy CyMMy, Noarnexallyto Bbinnate notpebutenem, u rpaduk noraweHns 3Ton
CYMMb;

(B pea. PegepanbHbIX 3akoHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)
rapaHTUNHbLIN CPOK, €CNIN OH YCTaHOBIEH;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npaswuna u ycrnosusi 3pekTMBHOro 1 6e3onacHoOro NCnonb3oBaHUs TOBapOB (paborT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon apEKTMBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHNE O HaNMyYnn
Takon MHdopMauun onpegeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 aHeprocOepexxeHnn n O MoBbILLIEHUN
3HepreTmyeckon ahdheKTUBHOCTH;

(ab3au BeegeH dPenepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CInyObl UNN CPOK rOAHOCTM TOBapOB (paboT), yCTAaHOBMEHHbIV B COOTBETCTBUMN C HACTOALLMM 3aKOHOM,
a TakkKe CcBeOeHVs O HeoOXOAMMbIX OEWCTBUSIX MOTpedMTens Nno MCTEYEHMU YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNEACTBUSIX MPU HEBBINOMHEHUM TaKUX OEWCTBUW, ecnu Tosapbl (paboTbl) MO MCTEYEHWU yKa3aHHbIX CPOKOB
NPeacTaBnsloT ONACHOCTb ANS KU3HM, 300POBbs U UMYLLECTBA NOTPebuTens Unn CTaHOBSITCS HEMPUIOAHBIMW A5s
MCMOMb30BaHUS MO HAa3HAYEHWIO;

agpec (MecTto HaxoxaeHus), (pMpMeHHOe HauMMeHoBaHuE (HaMMeHOBaHWe) MU3roToBuTEnNst (UCNOMHUTENS,
npogasua), YMNOMHOMOYEHHOW OpraHM3auum WM  YNorTHOMOYEHHOTO WHAMBWMAYASNbHOrO npegnpuHumaTens,
nmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHdopmaumto 06 06a3aTenbHOM NOATBEPKAEHUN COOTBETCTBUSA TOBAPOB (paboT, ycryr), ykasaHHbIX B MyHKTE
4 cTaTbu 7 HacTosLLEro 3akoHa;

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHdOpMaLMIO O MpaBuax NPOAAXW TOBapoB (BbINONMHEHMS paboT, okasaHus ycnyr);

yKasaHMe Ha KOHKPETHOe Nuuo, koTopoe ByaeT BbINOnHATL paboTy (OkasbiBaTb YCnyry), U MHopmaumo o
HEeM, ecnv 3TO MMEET 3Ha4YeHne, UCXOAsl U3 XxapakTepa paboTbl (ycnyru);

(ab3au BeegeH dPegepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha Wucnonb3oBaHMe OHOrpaMM Mpu OKasaHUW pasBrekaTenbHbIX YCRyr WUCMHONHUTENSIMU
MYy3blKanbHbIX NPOV3BEAEHUIA.

(ab3av BeBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npuobpetaembii notpebutenem ToBap Obin B ynoTpebneHuM unm B HEM YCTPaHSANCA HeQoCcTaTok
(HepocTaTkmM), noTpedbutento JomkHa bbITe NpegocTaBneHa MHpopmaumsi 06 3TOM.

3. NHbopmaumsi, npegycMOTpeHHas NMyHKTOM 2 HacTOSALWEN cTaTby, JOBOOUTCS OO CBedeHus notpeburtenen
B TEXHWYECKOM OOKYMeHTauuu, npunaraemon K ToBapam (paboTam, ycriyram), Ha 3TMKETKax, MapKUpOBKOW UNn
WHbIM crnocobom, NpUHATBIM AN OTAENbHbIX BMAOB TOBapoB (pabort, ycnyr). MHdopmauns o6 obasaTtensHoM
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NOATBEPXKAEHNM COOTBETCTBMSA TOBapOB MpeAcTaBnsaeTcs B nopsgke u crnocobamu, KOTopble YCTaHOBMEHbI
3aKkoHogatenbcTBoM Poccuiickon ®egepaunm 0 TEXHUYECKOM perynupoBaHuK, U BKIOYaeT B cebsA cBedeHus o
HOMepe OOKYMeHTa, NOATBEPXAaloLero Takoe COOTBETCTBME, O CPOKe ero Aencreus u ob opraHusaumu, ero
BblaBLLEN.
(B peqn. PegepanbHbIX 3akOoHOB 0T 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3)

A63ay yTpaTtun cuny. - ®eaepanbHbivi 3akoH oT 21.12.2004 N 171-93.

Cratbs 11. Pexxum paboTbl npogaBua (McnonHuTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHMLUMNANbHBIX OpraHvM3auun TOProenv, ObITOBOrO M MHbIX BMAOB
obcnyxmBaHusi NOTpebuTENen yCTaHaBNMBAETCS MO PELUEHNI0 COOTBETCTBEHHO OPraHOB MCMONTHUTENBHOW BNacTu
cybbekToB Poccuiickon degepauum n opraHoB MECTHOIO CaMoynpaBeHns.

2. Pexxum paboTbl opraHunsaumi, OCyLECTBASIOWNX AEATENBHOCTL B chepax TOProBoro, ObITOBOrO U MHbIX
BMOOB 0OCNyXuBaHUS NoTpeduTenen n He ykasaHHbIX B NMyHKTe 1 HACTOsILEN cTaTbM, a Takke MHAMBUOYANbHbIX
npeanpuvHUMaTenern yCtaHaBnmMBaeTCa MMN CaMOCTOATENbHO.

3. Pexum paboTtbl npogasBua (MCNOMHMTENS) [OBOOUTCS [0 CBEeAeHUss noTpebutenern u  [OrmKeH
COOTBETCTBOBATb YCTAaHOBMNEHHOMY.

Cratbst 12. OTBETCTBEHHOCTb M3rOTOBMTENS (MCMNONMHUTENS, NPOAaBLa) 3a HeHaanexallyto UHGopMaLuto o
ToBape (pabote, ycnyre)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm notpebutento He npegocTaBreHa BO3MOXHOCTb He3aMeOsnUTENbHO MNOMyYuTb NpY 3aKMioYeHUK
JoroBopa uHdopmauuio o ToBape (pabote, ycnyre), oH BnpaBe noTpeboBaTb OT MpogasBua (MCMONHUTENS)
BO3MeELLEHNs] YObITKOB, NMPUYNHEHHBLIX HEOBOCHOBAHHLIM YKIIOHEHNEM OT 3aKroYeHUs JOroBopa, a ecinv oroBop
3aKmoYeH, B pasyMHbIA CPOK OTKasaTbCs OT €ro MCNofHeHWst U noTpeboBaTb BO3BpaTa ynnadeHHoW 3a ToBap
CYMMbI 1 BO3MELLEHUSI APYTNX YObITKOB.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTkase OT MCMOMHEHUs AoroBopa noTpebutens 06s3aH Bo3BpaTUTL ToBap (pesynsrat paboThl, ycryru,
€CIn 39TO BO3MOXHO MO UX XapakTepy) NpoAaBLy (MCMOMHUTENHO).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MNpoaaBel (MCNONHWTENL), HE MPEeOOCTaBMBLUMIA MOKyNaTento MOMHOW U OOCTOBEPHOM MHdOopMauun o
ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO NyHKTamun 1 - 4 ctatbn 18 unum nyHKTom 1
ctatbm 29 Hactosilero 3akoHa, 3a HegocTaTkum ToBapa (paboTbl, ycryrun), BO3HUKLIME MOCIE €ro nepegayvv
noTpebuTento BCNeACTBME OTCYTCTBUS Y HEro TakoM MHAOpMaLmn.

(n. 2 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

3. MNpy NpuYMHEHUM Bpeda KU3HW, 300OPOBLI0 U MMYLLECTBY NoTpebuTtenst BcneacTemMe HenpenocTaBeHus
€My TMONMHOM K [AOCTOBEpHOW WHopmauum o ToBape (pabote, ycnyre) notpebutens BnpaBe noTpeboBaTb
BO3MELLEHUsI TaKoro Bpeaa B Nopsigke, NpeayCcMoTpeHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM Yucrie NosiHOro
BO3MELLEHUS] YOBLITKOB, MPUYMHEHHBIX MNPUPOAHLIM OObekTaMm, HaxoOAWwMUMcs B COOCTBEHHOCTW (BrageHum)
notpebutens.

(n. 3 BBegeH depeparnbHbiM 3aKOHOM OT 17.12.1999 N 212-$3)

4. lMpun paccmoTpeHun TpeboBaHUM NoTpebutenss o BO3MELLEHUM YObITKOB, NMPUYNHEHHBIX HEAOCTOBEPHOMN
U HeJoCTaToOYMHO MOMHOW MHGopMaumen o ToBape (paboTe, ycnyre), HEOOXOANUMO UCXOAUTb U3 NPEANONOXEHMWS
00 oTCcyTCTBUM Yy NOTPebUTENS crneumanbHbiX MO3HAHUIA O CBOMCTBAX U XapaKTepucTukax Toapa (pabotsl, ycnyru).
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 13. OTBETCTBEHHOCTb M3roToBUTENS (MCMONHWUTENS, NPOAaBLa, YNONHOMOYEHHOW OpraHM3aumm unm
YMNONMHOMOYEHHOIo MHAMBUAYaNbHOro NpeanpuHUMaTens, uMnopTepa) 3a HapyLlueHne npas notpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTenen u3rotoBuTenb (MCNONMHUTENb, MpoAaBel, YNONHOMOYEHHas
OopraHv3auusi UnyM YronHOMOYEHHbIN MHAMBUAYamNbHLIA NPeanpuHUMaTeNb, UMNopTep) HEeceT OTBETCTBEHHOCTb,
npeayCMOTPEHHYH 3aKOHOM Wi JOrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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2. Ecnv nHOe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHBIE NOTPEOUTENO, NOAMNEeXaT BO3MELLEHMIO B
MOSTHOW CyMMe CBEpPX HEeYCTOMKM (MeHn), yCTAHOBMNEHHOW 3aKOHOM MI JOTOBOPOM.

(n. 2 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycToWku (nNeHu) v BO3MeLLeHWe YOLITKOB He 0cBOGOXAAlT W3roToBUTENSt (MCMOMHUTENS,
npogasua, YMOMHOMOYEHHYIO OpraHu3auuio WM YNorIHOMOYEHHOTO  WHAMBMAYaNbHOMO  npegnpuHumarens,
umnopTepa) OT UCMOSNTHEHUS BO3IOXEHHbIX HA HEro 06s13aTenbCTB B HATYpe nepes notpebutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTtenb (MCMONHWUTENb, NPOAABEL, YMOMHOMOYEHHAsi OpraHu3auus WM - YrorTHOMOYEHHbIV
WHOMBUAOYyanbHbIA NpegnpuHUMarens, MMnoptep) ocBoboxaaeTrcss OT OTBETCTBEHHOCTM 3a HEWUCTOSHEHWe
0043aTenbCTB UM 33 HeHagnexallee UCNofHeHne o0sa3aTenbCTB, €cnvM  [OKaXeT, 4YTO HEWUCTONHEeHune
0043aTenbCTB MM MX HeHagsexallee UCMOMHEeHWe Mpou3OoLUno BCEeACTBME HENPEeoO4OoNMMON Cuibl, a Takke Mo
WHbIM OCHOBaHWSM, NPegyCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

5. TpeboBaHusa notpebutens o6 ynnate HeycTovku (MeHu), NPegyCMOTPEHHOW 3aKOHOM WU LOrOBOPOM,
noanexar yaOBNEeTBOPEHUIO MU3roToBuTenem (McnonHuTenem, npogasLOM, YNONMHOMOYEHHOW OpraHvu3aumen vnm
YNOMHOMOYEHHbIM MHAMBUAYanbHbIM NpeanpuHMmMarenem, UMNopTepomM) B 4OOPOBOSIbHOM NOPSIAKE.

(B pen. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3)

6. MNpy ygoBneTBopeHnn cygom TpeboBaHMI NoTpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, Cyn B3bICKMBAET C
N3rotoBUTENS (MCNOMHUTENS, NPpoAaBLa, YNONMHOMOYEHHOW OpraHnu3aummn Unu ynofiHOMOYEHHOTo UHAMBUAYaNbHOro
npegnpvHumarens, umnopTtepa) 3a HecobniogeHne B [OOPOBONMbLHOM nopsake YOOBNETBOPeHUs TpeboBaHun
notpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbI, MPUCYXOEHHOW Cy4OM B Monb3y notpeduTens.
(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asBneHnem B 3almuTy npaB nNoTpebutenst BbICTyNaT 0bLLIECTBEHHbIE 00beauHEHNS NoTpebuTenemn
(nx accoumaumu, COK3bl) UM OpraHbl MECTHOTO CaMOynpaBrieHns, NATbAECAT MPOLEHTOB CyMMbl B3bICKAHHOIO
wTpada nepeuncrnaTcsa ykazaHHbIM 06beamHeHnaM (Mx accoumauusam, Co3am) UM opraHam.

KoHcynbraHnTlntoc: npumedaHue.
O Bo3melleHun Bpeda, NMPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBapoB, paboT unm ycnyr CM. Takke
naparpad 3 rmaebl 59 K PO.

Cratba 14. VmywecTBeHHas OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHbIN BCNeACTBUME HEeQoCTaTKoB ToBapa
(paboTthl, ycrniyru)

1. Bpea, NPUYMHEHHBIN >XWU3HW, 300POBLID UMM UMYLLECTBY NOTPebWTens BcrneacTBME KOHCTPYKTUBHBIX,
NPON3BOACTBEHHbIX, PELENTYPHbIX UMM UHbIX HEOOCTAaTKOB ToBapa (paboTbl, yCcryru), NOANEXUT BO3MELLEHNIO B
norHom obbeme.

2. MNMpaeo TpeboBaTb BO3MELLEHUS Bpeaa, NPUYMHEHHOIO BCreACTBME HEQOCTaTKOB ToBapa (paboThbl, ycnyru),
npu3HaeTcs 3a fobbIM NOTEPMNEBLUNMM HE3AaBUCUMO OT TOrO, COCTOSIT OH B AOTOBOPHBLIX OTHOLLEHMAX C MPOAaBLOM
(ncnonHWTENEM) Unn Her.

3. Bpea, NpUYMHEHHBIN >XU3HW, 300POBbLI0 UMM MMYLLECTBY NoTpebuTtens, noanexvuT BO3MELLEHMWIO, €Crun
BpeA NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa Cry»bbl M cpoka rogHoCTV ToBapa (paboThl).

Ecnu Ha ToBap (pesynbraTt paboTbl) 4omKeH OblTb YCTAaHOBMEH B COOTBETCTBMU C MyHKTamu 2, 4 ctatbu 5
HacTodAwero 3akoHa CpPOK CryXObl MMM CPOK FOOHOCTU, HO OH HEe YCTaHOBMEH, NMbO noTpebuTtento He OGbina
npegocTasneHa nonHasa 1 4octoBepHas MHAOpPMaLmMs 0 CPoKe Cry>Obl UM CPOKE roAHOCTU, MMBOo NoTpedbuTens He
Obln NponHdOpMMpPOBaH O HEOBXOAMMbIX AEUCTBUAX MO UCTEYEHUN CpoKa CnyxObl uUnM cpoka rogHOCTU U
BO3MOXHbIX MOCMNEACTBUSIX MPU HEBLINOMHEHUWU YyKa3aHHbIX AencTBui, nubo ToBap (pe3ynbtaT paboTbl) Mo
UCTEYEHMN ITUX CPOKOB MPEACTABMSET OMNACHOCTb [ANS XM3HW W 3[40POBbS, Bpen MOASEXUT BO3MELLEHUO
HE3aBMCHMMO OT BPEMEHU €0 NPUYUHEHNS.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cootBeTcTBUM C NyHKTOM 1 cTaTbu 5 HacTosiwero 3akoHa M3roToBUTENb (MCMONMHUTENb) HE YCTAHOBUI
Ha ToBap (paboTy) Cpok cnyxObl, Bpeq NOANEXNT BO3MELLEHMIO B CIly4ae ero NpUYMHEHUs B TeYEHEe OeCsTn neT
CO AHs nepepaudn ToBapa (paboTbl) NOTpedbuTento, a ecnv OeHb nepedayn yCTaHOBUTb HEBO3MOXHO, C AaTbl
W3roTOBMEHMS ToBapa (OKOHYaHUS BhINOSIHEHUS paboThl).

Bped, npuuMHEHHBIN BCREACTBME HEOOCTATKOB TOBapa, MOAMEXMT BO3MELLEHMIO NpogaBLOM  UNN
n3rotToBUTENEM ToBapa no BblGopy noTepnesLUero.

Bpen, NpyyMHEHHbIN BCreACTBUE HeQoCTaTKOB paboThl UMM YCMyr, NOANEXUT BO3MELLEHNIO UCMONHUTENEM.
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4. WNarotoButenb (MCMONHWUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYUMHEHHBbIN XXW3HW, 300POBbIO UMK
UMyLLIECTBY noTpedbuTens B CBS3M C WUCMNOMb30BaHMEM MaTepuanoB, 00opyaoBaHUS, WHCTPYMEHTOB U WHbIX
CpeacTB, HeobxoanMbIX AMsi NPOU3BOACTBA TOBAPOB (BbINOMHEHWNS paboT, okasaHusa ycnyr), He3aBMCUMO OT TOrO,
NO3BONAN YPOBEHb HAYUYHbIX U TEXHUYECKNX 3HAHWI BbISIBUTb UX 0COObIE CBONCTBA UMW HET.

5. M3rotoBuTenb (MCNonHWTENb, NpogaBel,) 0cBobOXAAeTCss OT OTBETCTBEHHOCTU, €CNU AOKAXET, YTO Bpen,
NPUYMHEH BCMEACTBME HENpPeodonMMON CUMbl WKW HapylweHuss notpebutenem yCTaHOBMEHHbIX MpaBun
WCMONb30BaHUsA, XpaHEHWS NN TPAHCMOPTMPOBKN ToBapa (paboTbl, ycnyru).

KoHcynberaHTtlntoc: npumedaHme.
O komMneHcalLmm MoparnbHOro Bpefa cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbs 15. KomneHcauusa mopanbHoro Bpega

MopanbHbIi Bped, NpUYMHEHHbIN NoTpebuTento BCneacTBME HapyLUeHUs U3roToBuTeneMm (UCMonHuUTenem,
npoAaBLOM, YMOMHOMOYEHHOW oOpraHmM3aumerd WnuM YNofIHOMOYEHHbIM WHAMBWUAYarNbHBIM MpeanpuHUMaTenem,
MMMopTepPOM) npaB noTpebuTens, NpeayCMOTPEHHbIX 3aKkOHaMu U npaBoBbiMM akTamu Poccuickon degepaumm,
perynupyroLmMmmn OTHOLLIEHWS B obracTu 3awmTbl NpaB noTpebutenen, NoANeXuT KOMNeHcauuu NpuUYMHUTENEM
Bpeda npu Hanuumy ero BuHbl. Paamep koMneHcaumMm MoparnbHOro Bpeda onpegensercd CyaoM U He 3aBUCUT OT
pa3mepa BO3MeELLEHUS UMYLLECTBEHHOro Bpeaa.

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

KomneHcauusa mopanbHOro Bpefa OCyLEeCTBASETCS HE3aBUCUMO OT BO3MELLIEHNS MMYLLLECTBEHHOTO Bpeaa u

NMOHeCEHHbIX NoTpebuTenem ybbITKOB.

CraTbs 16. HegencTBMTenbHOCTL YCNOBUI JOrOBOPA, YLLEMIISOLWMX NpaBa notpebutens

1. Ycnosusa gorosopa, ywemnswowme npaea NnoTpedbutens no cpaBHEHWIO C NpaBuiiaMu, YCTaHOBEHHLIMU
3aKOHaMU WM UHbIMW MpaBoBbiMKM akTamu Poccuickon ®egepaumm B obnacty 3awmTbl npaB notpebutenein,
NPU3HaKTCA HEOEeNCTBUTENBHBIMMN.

Ecnu B pesynbrate ucnonHeHust 4OroBopa, yLwemrnsoLwero npasa notpebutens, y Hero BO3HUKNN yObITKK,
OHW Noanexar BO3MELLEHUIO N3roTOBUTENEM (MCNONHMTENEM, NPOAABLOM) B NMOSIHOM ob6beme.

2. Banpewaetca obycrnoenuBatb npuobpeteHMe ogHWX ToBapoB (pabot, ycnyr) obsasarenbHbIM
npuobpeTeHnem MHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYNHEHHBIE NOTPEOUTENO BCreacTBUE HapyLLeHUsa ero
npaesa Ha cBobogHbI BbIBOp TOBapoB (paboT, ycnyr), BO3MeLLalTCsa NPOAaBUOM (MCMOMHUTENEM) B MOMHOM
obbewme.

3anpelyaeTca o0ycrnoBnvBaTtb YOOBMETBOPeHUE TpeboBaHMI MOTpedbuTenen, npeobsiBNsieMblX B TeYeHUe
rapaHTUIAHOIO CPOKa, YCINOBUSIMU, HE CBSI3aHHBbIMU C HegoCTaTkaMu ToBapoB (paboT, ycnyr).

(ab3au BeegeH dPenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNMpopgasey (McnonHuTenb) He BrNpaBe 6e3 cornacus NOTpedbuTens BbIMONHATL AOMNOMNHUTENbHbBIE paboTsl,
ycnyrn 3a nnaty. [lotpebutenb BnpaBe oOTka3aTbCA OT OnfaTtbl Takux paboT (ycryr), a ecnv OHW OnfadeHbl,
notpebuTens Bnpaee noTpeboBaTb OT NpoAasLa (MCNONMHUTENS) BO3BpAaTa yrnila4eHHOW CyMMbI.

(n. 3 B pea. depepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 16.1. dopmbl 1 NOPAZOK ONnaThl NPU NpoAaxe TOBapoB (BbINOMHEHUN paboT, okazaHMK ycnyr)
(BBegeHa PegepanbHbIM 3akoHoM OT 05.05.2014 N 112-93)

1. lMpopasey (McnonHWTeEnb) 06s3aH obecneynTb BO3MOXHOCTb OMNnaTtbl ToBapoB (paboT, ycnyr) nyTtem
MCMNOMb30BaHUS HAUMOHAarbHbIX NNATEXHbIX UHCTPYMEHTOB, @ TakKe HarnMyHbIX pac4yeToB Mo BbIbopy notpebutens.

0O6s3aHHOCTL 06ecne4nTb BO3MOXHOCTb OnnaThl TOBapoB (paboT, ycnyr) ¢ MCnonb30BaHWEM HaLMOHaNbHbIX
NNaTeXHblX WMHCTPYMEHTOB B paMKax HaUWOHANbHOW CUCTEMbI MNMaTeXHbIX KapT He pacnpoCTpaHseTcs Ha
CyObLEKTOB MpeanpUHUMATENbCKOM [OEesTENbHOCTM, Bbipydka OT peanu3auun TOBapoB (BbIMOMHEHUA paborT,
oKasaHusi ycnyr) 6e3 yyeta Harnora Ha 4o0aBneHHY CTOMMOCTb U GanaHcoBasi CTOMMOCTb akTUBOB (OCTaTo4YHas
CTOMMOCTb OCHOBHbIX CPEACTB N HEMaTepuarbHbIX akTUBOB) KOTOPbIX 3a MpeadwwecTBYOLWNA KaneHaapHbIn rog He
NnpeBbILWAET MpegenbHble  3HadeHusi, YCTaHoBrneHHble [lpaButenbctBoM Poccuiickon ®depepaumm  ans
MUKpONpeanpuaTun.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpOoM3BOAUTLCA MNOTpebutenem B COOTBETCTBUU C yKa3aHUEM
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npogasua (MCnonHWUTENs) nyTeM pacyeToB 4epe3 CyObEeKTOB  HaUMOHANbHOM  NMATEXHOW  CUCTEMBI,
OCYLLIECTBIIAIOLWNX OKazaHue NnaTexHbIX YCnyr B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccunckon denepaunm o
HaUWOHaNbHOM NNATEXHOW CUCTEME, €CNM WHOEe He YCTaHOBMNEeHO deaepanbHbIMKM 3aKOHaMW WUNU UHbIMU
HOpMaTMBHbLIMU NpaBoBbIMK akTamu Poccunckon depepaumm.

3. Mpu onnate ToBapoB (paboT, ycryr) HaNMYHLIMU OEHEXHBIMU CPeACTBaMK 0bs3aTenbCTBa NOTpPeduTEns
nepeg nNpogaBLOM (MCMOMHWTENEM) No onnarte ToBapoB (paboT, ycnyr) cyMTaltoTCs MCMOMHEHHbIMU B pasMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHWS] HaNWYHbIX OEHEXHbIX CPEACTB npoaaBLy (MCMOMHUTENO)
nnbo nnartexHoMy areHTy (cybareHTy), OCyLLeCTBNSALWEMY OEATENBHOCTL MO NPUEMY MnaTexen MU3nNYecKkmnx nmu.

Mpn onnate TtoBapoB (paboT, ycnyr) nyTem nepeBoda NpefoCTaBnAeMblX MNOTPebUTENeM HanU4YHbIX
OEHEeXHbIX cpeacTtB 6e3 OTKpbITUST OGaHKOBCKOrO cyeTa obsasaTenbcTBa MNOTpeduTens nepeg npoOaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYMTaOTCA UCMOSNTHEHHBIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTa BHECEHUs MOTpebuTeneM HanuuHbIX OEHEXHbIX CPeacTB KPeauTHOW opraHu3auun nmbo
OaHKOBCKOMY nNNaTeXHOMYy areHTy (cybareHTy), OCYLUEeCTBAWMM OeATEeNbHOCTb B COOTBETCTBUM C
3akoHogatenscTBoM Poccuiickon degepaumm 0 HaLMoHaNbHOW NaTeXxHon CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda AEHEXHbIX CPeACTB B paMKax NpuUMeHsiemMbix oopm
Oe3Hanu4HbIX pac4yeToB 0bsi3aTenbCcTBa MOTPedbUTENs nepen npodaBLOM (MCMOMHUTENEeM) Mo onnare ToBapoB
(paborT, ycnyr) cumTaloTcs UCMOMHEHHBIMU B CyMME, YKa3aHHOW B pacropsiXXeHWUU O NEePEBOAE AEHEXHbIX CPEACTB, C
MOMEHTa NOATBEPXKAEHNSI €r0 UCTIONHEHMS 0BCNyXMBatOLLIEN NOTPeOMTENA KpeaUTHOW opraHmu3aumen.

4. lNMpun onnate ToBapoB (paboT, ycnyr) npogasLy (MCMONHUTENIO) 3anpeLleHo yCcTaHaBNMBaTb B OTHOLLEHWM
ofHoro Buaa ToBapoB (paboT, ycryr) pasnuuyHble LEeHbl B 3aBUCUMOCTM OT crnocoba ux onnaTtbl nocpeacTBOM
HanNM4HbIX pac4yeToB UMK B paMKax NpuMeHsemMbix hopM Be3HaNMYHbIX pacyeToB.

5. MNpogaBeL, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLWIME Y MOTpeduTens yObiTKW, Bbi3BaHHbIE
HapyLueHMeM TpeboBaHUIM NyHKTa 1 HacTosLLEN CTaTby.

Cratba 17. CypnebHas 3awuTa npae notpebutenen

1. 3awmTa npaB noTpebuTtenern OCyLLEeCTBNSAETCHA Cya0M.

2. Vickn o 3awmTe npae notpebutenen MoryT ObiTb NPeabsBeHbl MO BbIOOPY UCTLA B Cy4 MO MECTY:

HaxOXXOEHUs1 OpraHu3auMu, a ecnu OTBETYMKOM SBMSETCS MHOVBMAYanbHbLIA NpegnpuHUMarens, - €ero
XWUTENbCTBA;

XuUTenbctea unu npebbiBaHns ncTua;

3aKIMYEHMS U UCNOMHEHWsT [OroBopa.

Ecnu uck K opraHMsauum BbiTeKaeT M3 OeATENbHOCTU ee hunmana unu npeactaBuUTeNbCTBa, OH MOXET ObIThb
npenbsBneH B Cyd N0 MECTY HaxoXaeHus ee oununana unu npeacraBuTensCcTsa.
(n. 2 B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenun, nHble UCTLUBI MO NCKaM, CBSAI3aHHBbIM C HapyLleHWeM npaB notpebuTenen, ocBoboXaatTCs
OT ynnaTbl rocygapCTBEHHOM MOLUNNMHBI B COOTBETCTBUM C 3aKoHOA4aTeNbCTBOM Poccunckon degepauum o Hamorax
n cbopax.
(n. 3 B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaea Il. 3ALLIUTA NPAB NOTPEBUTENEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

CTtatbsa 18. NpaBa notpebutenst npu obHapy>XeHnn B TOBape HeAOCTaTKOB
(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTtpebuTtens B cnyyae obHapyxeHWsi B ToBape HE4OCTaTKOB, €CMM OHU He Bblf OroBOpeHbl NPOAAaBLIOM,
no ceoemy Bblbopy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOWN Xe Mapku (3TUX XKe MOogenu 1 (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW >Xe ToBap [APYyron Mapku (Mogernu, apTukyna) C COOTBETCTBYIOLLUM
nepepacyeTomM NoKynHoOW LieHbl;

notpeboBaTb COPa3MepPHOro yMeHbLLEHMS NOKYNHON LeHbl;

notpeboBaTe HesamennuTenbHOro 6e3BO3ME3QHOro yCTpaHeHUs HedoCTaTKOB ToBapa WM BO3MeLLeHWs
pacxodoB Ha UX ucnpaeneHve noTpebuTenem nnm TPETbUM NULIOM;

oTKasaTbCs OT WCMOMHEHMsA AOroBopa Kynnu-npodaxu u notpebosaTb BO3BpaTa ynnayeHHOM 3a ToBap
cymmbl. o TpebosaHuio npogasua 1 3a ero cHeT NoTpedbuTens JOMKEH BO3BPaTUTL TOBap C HeAoCTaTkamu.
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Mpn atom notpebutenb BnpaBe NOTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My
BCreACTBME NpodaXu ToBapa HeHaanexallero kadecrtBa. YObITKM BO3MELLAKTCA B CPOKM, YCTAHOBMEHHbIE
HacToALWMM 3aKOHOM Ansi YOOBMETBOPEHUSA COOTBETCTBYIOLWMNX TpeboBaHui noTpebutens.

B OTHOLWEHMM TEeXHUYECKM CMOXHOro ToBapa MoTpebutens B criydyae obBHapy>XeHUs B HEM HEeOOCTaTKoB
BrpaBe OTKa3aTbCHA OT WCMOMHEHWsi A0roBopa Kynnu-npodaxu v notpeboBaTb BO3BpaTa YMravyeHHOW 3a Takon
TOBap CyMMbl NGO NpeabsBuTh TpeboBaHKWE O ero 3aMeHe Ha ToBap 3TOM e Mapku (Mogenuv, apTUKyna) unu Ha
TaKoW e ToBap Apyron Mapku (Mogenu, apTukyrna) C COOTBETCTBYHOLLMM NepepacyeToM MOKYMHOW LieHbl B TEYEHUE
nNaTHaguaTu OHENW cO OHS nepefadn notpebutento Takoro ToBapa. 1o MCTeYeHWM 3TOro CpoKa YKasaHHble
TpeboBaHMsa nognexar yaoBrneTBOPEHNIO B OAHOM U3 CNEQYOLNX CIlyYaes:

OoBHapyXeHune CyLLIeCTBEHHOIO HegocTaTka ToBapa;

HapyLleHne yCTaHOBMEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEHMs HeJoCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHUA TOBapa B TEYEHME KaXOoro roga rapaHTUAHOTNO CpoOKa B COBOKYMHOCTM
Oonee 4Yem TpmauaTb HEWN BCNEACTBME HEOOQHOKPATHOIO YCTPAHEHUS €ro pasfmyHbIX HEAOCTAaTKOB.

MepeyeHb TEXHNYECKM COXHbIX TOBapoB yTBepxaaetcs NpasutensctBoM Poccuiickon ®eaepaumn.

(n. 1 B pea. PegepansHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeboBaHu4, ykasaHHble B NyHKTe 1 HAcTosLEN CcTaTby, NPEALABASIOTCA NOTpebutenem npoaasLy nmbo
YNONMTHOMOYEHHOW opraHM3auun nnu ynorHOMOYeHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNotpebutene BnpaBe npeobsBUTL TpeboBaHMS, yka3aHHble B ab3auax BTOPOM M MNATOM NyHkTa 1
HaCTOsILLEN CTaTbW, W3rOTOBWUTEMIO, YMOMHOMOYEHHOW OpraHu3auuMn Unu ynorHOMOYEHHOMY WHAMBUAyanbHOMY
npegnpvHumarento, MMNopTepy.

(B peg. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npegbsaBneHus atux TpeboBaHun notpebuTenb BnpaBe BO3BPaTUTb U3rOTOBUTEMO UMW MMMOPTEPY
TOBap HeHagnexallero kayecrtsa u notpeboBaTb Bo3BpaTta yniayeHHOM 3a HErO CyMMBbI.

(B peqg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytpatun cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.

5. OtcyTcTBUE y noTpebutens KaccoBOro MnM TOBApHOrO Yeka nMbo MHOrO AOKYMEHTa, YAOCTOBEPSIOLLMX
dakT 1 ycrnosus NOKynkn ToBapa, He SABMSIETCA OCHOBaHWEM 115l OTKa3a B YAOBMETBOPEHUN ero TpeboBaHuii.

MpogaBsey (M3roToBUTENL), YMOMHOMOYEHHAs OpraHu3aums WM YNONHOMOYEHHbIN  WHANBUAYANbHbLIN
npegnpvHumarens, MMnoptep obs3aHbl NPUHATL TOBap HeHaanexallero kadecrtBa y notpebutenst u B crydvae
HeobXxoaMMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa. [oTpebuTens BnpaBe y4acTBOBaTb B MPOBEPKE Ka4yecTBa
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HWKHOBEHWS HEOOCTATKOB ToBapa npogasel (M3roToBUTENb),
YMONMHOMOYEHHasi OpraHM3aums UM ynonIHOMOYEHHbIM MHOMBUAYamNbHbBIN NpeanpuHMMaTtenb, MnopTep 06si3aHbl
NPOBECTM 3KCMEPTU3y ToBapa 3a CBOW CYUET. JKCnepTm3a ToBapa NPOBOLMTCA B CPOKW, YCTAHOBIIEHHbIE CTaTbSMM
20, 21 n 22 HacToqwero 3akoHa A4ns yaoBNeTBOPEHUS COOTBETCTBYOLWMX TpeboBaHui notpedutens. MNMotpebutens
BMpaBe NPUCYTCTBOBAaTb MNPW MPOBEAEHMM IKCNEPTM3bl TOBapa W B Criyyae Hecornacusa ¢ ee pesynbratamu
OCMOpPUTb 3aKIYEHNE TaKOM SKCNEepPTU3bl B cyaebHOM nopsiake.

(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbrate aKcnepTu3bl ToBapa YCTAHOBMEHO, YTO €ro HeOOCTaTKM BO3HUKNM BCneacTsue
06CTOATENBLCTB, 3a KOTOPblE HE OTBEYaeT npoAdaBel, (M3roToBUTENb), NOTpebuTens 06s3aH BO3MECTUTL NpoaaBLy
(n3roToBUTENIO), YNONMHOMOYEHHOW OpraHu3aumMmM Unu yrnoriHOMOYEHHOMY WMHAMBMAYaNbHOMY NpeanpuHUMarento,
UMMopTepyY pacxodbl Ha NPOBeAEHME SKCNEPTU3bI, @ TAKKE CBSA3AHHbIE C €€ NPOBEAEHNEM PaCXO4bl Ha XpaHeHMe U
TPaHCMOPTMPOBKY TOBapa.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lNpogaBel, (M3roTOBUTENMbL), YMOMHOMOYEHHAs OpraHU3auus WU YMONTHOMOYEHHbI UHAMBUAYANbHbIN
npeanpMHMMaTenb, UMNOPTEP OTBEYaEeT 3a HeQOCTaTKM TOBapa, Ha KOTOPLIN HE YCTAHOBIEH FapaHTUMHBLIN CPOK,
ecnn noTpedbuTenb AOKaXET, YTO OHM BO3HMKINM A0 nepedadn ToBapa noTpedbuTento unu no npuyMHam, BO3SHUKLLNM
00 3TOro MOMeHTa.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOoweHMM TOBapa, Ha KOTOPbLIA YCTAHOBMEH rapaHTUWHBIN CPOK, npoaasel, (M3roToBUTEMb),
YMONMHOMOYEHHasi OpraHn3aums Unn ynonHOMOYEHHbLIN UHAMBWUAYaNbHbLIA NPeAnpUHMMaTENb, UMMOPTEP OTBEYaET
3a HegoCTaTKM ToBapa, eCcfnv He JOKaXeT, YTO OHWM BO3HWUKMM Nocre nepefadv ToBapa notpebutento Bcreacteme
HapyLleHus noTpebuTenem npasui UCMOMNb30BaHNS, XPAHEHUS UM TPaHCNOPTUPOBKM ToBapa, AENCTBUN TPETbUX
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1L, UM HENPEOZONUMOI CUTbI.
(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM OT 17.12.1999 N 212-$3)

7. DocTaBka kpynHorabapuTHOro ToBapa v ToBapa Becom Gonee naTv KANOrpammoB Afsi PEMOHTA, YLEHKN,
3aMeHbl U (MnM) BO3BpaT WX NOTPEOUTENO OCYLLECTBASKOTCA CunamMu M 3a CHeT npogasua (M3roToBuTens,
YMONMHOMOYEHHOW OpraHu3aumMn Wnu ynosIHOMOYEHHOTO WHAMBUAYaANbHOrO npeanpuHumarens, mmnoprtepa). B
crny4vae HeMCnonHeHUs AaHHOW 00A3aHHOCTU, a TakkKe Mpu OTCYTCTBUM NpodaBua (M3roToBUTENSs, YNONHOMOYEHHOM
opraHusauun WnyM YMnorHOMOYEHHOrO0 WMHAMBMAYaNbHOrO MpeanpuHUMaTens, MMnopTepa) B MeCcTe HaxOoXOeHWs
noTpebuTtens gocTtaBka U (UnNu) BO3BpaT yKasaHHbIX TOBAPOB MOIYT OCYLIECTBASATbCA noTpebutenem. lNpu atom
npogaeey,  (M3roToBUTEMb,  YMOMHOMOYEHHas  OpraHM3auus WM YNONMHOMOYEHHBI  MHAMBWUAYaSbHbIN
npeanpuMHuMaTenb, MMnoptep) obsi3aH BO3MECTUTb MOTPEOUTENIO pacxodbl, CBA3aHHble C AOCTaBKoOM W (Mnn)
BO3BPaTOM YyKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 19. Cpokv npegbsiBneHus notpebutenem tpebosaHuii B OTHOLLEHMW HEQOCTATKOB TOBapa

1. MNoTpebuTtens BnpaBe NpeabsBUTL NMpPedyCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHMs K
npogasuy  (M3roTOBUTENIO,  YMOMHOMOYEHHOW  OpraHu3auMn  Wnu  YNorHOMOYEHHOMY  WHAMBUAOYyarnbHOMY
npeanpvHUMaTtento, UMNopTepy) B OTHOLUEHUMM HeOOoCTaTKOB ToBapa, €CNM OHW ODHapyXeHbl B TedeHue
rapaHTUIAHOIO CPOKa UIN CPOKa FOQHOCTMU.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHMM TOBapOB, Ha KOTOpbIE rAapaHTUNHBIE CPOKU UMM CPOKMN FOOAHOCTU HEe YCTaHOBIEHbI, NoTpebuTerns
BrpaBe NpeabsBUTb yKa3aHHble TpeboBaHWs, ecnu HegoCTaTKn TOBapoB OOHapyXeHbl B pasyMHbIA CPOK, HO B
npegenax AByX NeT CO AHA nepedayn nx notpeduternto, ecnv 6onee AnvTenbHbIE CPOKM HE YCTAHOBMEHbI 3aKOHOM
U1 JOroBOPOM.

(n. 1 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

2. TapaHTWHBIA CPOK TOBapa, a Takke CPOK ero Cnyx0Obl MCYMCMSETCS CO AHA nepefjadn ToBapa
noTpebuTento, ecnu MHOe He NpedyCMOTPeHO AOroBopoM. Ecnu aeHb nepemayn ycTaHOBWUTb HEBO3MOXHO, 3TM
CPOKU UCHUCNIAOTCH CO OAHSA U3rOTOBMNEHUS TOBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Onsa ce3oHHbIX ToBapoB (0OyBMW, ofexabl M MPOYMX) 3TU CPOKM WUCHMCHAKOTCS C MOMEHTa HacTynneHus
COOTBETCTBYIOLLENO CE30Ha, CPOK HACTYMNIIEHNS KOTOPOIro ONPEeAensaeTcs COOTBETCTBEHHO cyObekTaMmm Poccumnckom
denepauunmn Ncxoas u3 KNMMaTUYECKMX YCIOBUA MeCcTa HaxoxaeHUst noTpeduTtenen.

Mpu npogaxke ToBapoB no obpasuam, Mo Mo4Te, a Takke B CryyasiX, €CNM MOMEHT 3aKIoYeHMs 0oroBopa
Kynnu-npogaxn M MOMEHT nepedadv ToBapa MnoTpebuTento He COBMagaloT, 3TM CPOKM WUCHUCTISIOTCA CO AHS
AOCTaBkM TOBapa notpebutento. Ecnv notpebutenb nuweH BO3MOXHOCTM WCMONb3oBaTb TOBAp BCNEACTBUE
06CTOATENLCTB, 3aBUCALWIMX OT npogaBua (B 4YaCTHOCTW, TOBap HyXAaeTrcs B CneumarnbHON YCTaHOBKe,
NOAKIIOYEHUN UK cOopKe, B HEM MMEIOTCH HEAOCTaTKWN), rapaHTUNHBIN CPOK HE TeYeT A0 YCTPaHeHWs NpoaaBLoM
Takux obctoaTenbCcTB. ECnu aeHb 4OCTaBKM, YCTAHOBKW, NOAKIOYEHMS, COOPKU TOBapa, yCTPaHEeHUS 3aBUCALLNX OT
npogasLa 0bCTOATENbLCTB, BCNEACTBME KOTOPbIX MOTPEebUTENb HE MOXET UCMONb30BaTb TOBAp MO Ha3HAYEHMIO,
onpeaennTb HEBO3MOXHO, 3TN CPOKM UCUHUCTISIKOTCH CO OHSA 3aKMYeHUst OroBopa Kynnu-npogaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3au ncknoveH. - PegepanbHbiit 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCTV ToBapa onpefensieTcs NepyMoaoM, UCHUCTIIEMbIM CO OHSI M3TOTOBMIEHMS TOBapa, B TedYeHue
KOTOPOrO OH MPUIOAEH K MCNOMb30BaHMWIO, NN A4aTon, OO HAacTYMEeHNs: KOTOPOK ToBap NPUroAeH K MCMONb30BaHMIO.

MpoOomKMTENBHOCTL CPOKa FOAHOCTU TOBapa AOSPKHA COOTBETCTBOBaTb 0bsidaTenbHbiM TpeboBaHusM K
©e3onacHocTM ToBapa.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiiHbIe CpoKM MOryT YCTaHaBNUBATLCA HA KOMMMEKTYIOWME M34enus 1 COCTaBHble YacTu OCHOBHOIO
ToBapa. [apaHTUMHbIE CPOKM HA KOMMIEKTYOLLME M3OENNA 1 COCTaBHbIE YacTU UCHUCASIKOTCA B TOM Xe Mopsake,
YTO U rapaHTUNHBIN CPOK HA OCHOBHOW TOBAap.

[apaHTUHbIE CPOKM Ha KOMMMEKTYLIMe W3OenuMs U COCTaBHble 4YacTM TOBapa CYUTAKOTCA pPaBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE W3[enue, ecnn WMHOEe He YCTaHOBIeHO AoroBopoM. B cnydyae, ecnn Ha
KOMMMEKTYIOWEee M3OenMe U COCTaBHYH YacTb ToBapa B [JOroBOPE YCTAHOBMEH FApPaHTUMHBLIA CPOK MEHbLUEN
NPOOOIMKUTENBHOCTW, YEM TrapaHTUMHBLIA CPOK Ha OCHOBHOE wu3genuve, notpebuTenb BnpaBe MNpeabsBUTb
TpeboBaHMs, CBsI3aHHble C HeJocTaTKaMy KOMIMIIEKTYIOLLEro M34enus U COCTaBHOW 4acTu ToBapa, npu ux
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0BHapyXeHUn B Te4eHne rapaHTUMHOIO CpoKa Ha OCHOBHOE M3fenue, ecrnv MHoe He NpeayCcMOTPEHO AOroBOPOM.
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTyolwee nsgenue yCTaHOBIEH rapaHTUMHLIA CPOK BonblUern MPOOOMKUTENBHOCTU, YeM
rapaHTUAHbIN CPOK Ha OCHOBHOW TOBap, NOTpebuTens Bnpaee NnpeabsBuTb TpebOBaHNs B OTHOLLIEHWN HEQOCTaTKOB
TOBapa npu ycrioBuK, YTO HELOCTATKN KOMMNMEKTYIOWEro u3aenms obHapyXeHbl B TeHeHWe rapaHTUMHOMo Cpoka Ha
3TO M3genne, He3aBMCKMMO OT UCTEYEHMS FAPAHTUNHOIO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTOsILLEN cTaTbe, AOBOASATCA 40 CBeAeHUs NoTpeduTenst B MHopmaumm o ToBape,
npegocTaBnAemMon NnoTpeduTento B COOTBETCTBUM O cTaThen 10 HacToswwero 3akoHa.

5. B cnydasx, korga nNpegyCMOTPEHHbIV OOroBOPOM rapaHTUMHBIA CPOK COCTaBMsiET MeHee AByX IET U
HegocTaTku ToBapa OOHapyXeHbl MOTpebuTenem no UCTEYEHUM FrapaHTUMHOIO CpoKa, HO B mpegenax AByX IeT,
notpebutens BnpaBe MNpegbsaABMTb NpoAaBLy (M3roToBUTEN) TpeboBaHMSA, MPegyCMOTPEHHble cTaTben 18
HacTosilero 3akoHa, ecnu JOKaXeT, YTO HeJoCTaTKM TOBapa BO3HMKNM A0 ero nepedadv notpebutento unu no
npuvyvHam, BO3HMKLLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbISBMEHWs CyLECTBEHHbIX HeOOCTaTKoB ToBapa notpebutens Bnpase nNpeabsBUTb
N3roToBUTENO (YNONMHOMOYEHHON OpraHn3auun WnM ynorIHOMOYEHHOMY WHOVBUAYaNbHOMY MpeanpuHUMaTento,
umnopTepy) TpeboBaHne 0 6e3BO3ME3AHOM YCTPAHEHUN TaKMX HEQOCTATKOB, €CMN JAOKAXET, YTO OHW BO3HUKMN 0
nepegayu ToBapa NnotTpedbuTento UM No NpuyMHam, BO3HMKLLIMM 40 3TOFO0 MOMEHTa. Yka3aHHoe TpeboBaHNe MOXET
ObITb NMpeabsABMEeHo, ecrnv HegocTaTku ToBapa OBHapyXXeHbl MO MCTEYEHMM OBYX NET CO OHS nepegadn TtoBapa
noTpedbuTento, B TeYEHNE YCTAHOBIIEHHOMO Ha TOBap CpoKa CNyXObl UM B TedeHne AeCSTU MeT Co AHA nepenayn
ToBapa noTpeduTento B Criydae HeyCTaHOBIEHUst cpoka cnyxbbl. Ecnv ykasaHHoe TpeboBaHue He yaoBnNeTBOPEHO
B TeYeHMe ABajuaTtu AHEeW CO OHS ero npeabsBneHus notpedurtenemM unm obHapyXeHHbIN UM HEAOCTAaTOK ToBapa
ABMSETCA HEeyCTpaHUMbIM, NOTpebuTenb No ceoemy BbIGOpy Bnpase NpeabsBuTb U3rOTOBUTEMIO (YNONTHOMOYEHHOMW
opraHusauMum  Wnu  YNONMHOMOYEHHOMY  WHAMBWMAYyanbHOMY  MpegrnpuHUMarento,  UMMNopTepy)  WHble
npeaycMoTpeHHble NyHKTOM 3 cTtatby 18 HacTosiwero 3akoHa TpeboBaHMA MM BO3BPaTUTL TOBAp M3roTOBUTESHO
(YynonHOMOYeHHOW OpraHu3aumMm Unm YnofHOMOYEHHOMY WHAMBUOYaNbHOMY NpeanpuHMMaTento, MMNoprtepy) u
notpeboBaTb BO3BpaTa yniavyeHHON AEeHEXHOW CyMMbI.

(n. 6 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHue HeoCTaTKOB ToBapa u3rotosuteneM (MpoaasLoM, YNOMHOMOYEHHOW opraHu3aumnen
UK YNONTHOMOYEHHBIM MHAMBUAYaNbHBIM NPeaNpYHUMATENEM, UMMOPTEPOM)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok yCcTpaHeHnsa HeQoCTaTKoB TOBapa He onpeferneH B NMCbMeHHOM hopMe corfalleHMeM CTOPOH,
3TWU HeOoCTaTKM AOIMKHbI OblTb YCTpaHeHbl M3roToBuTENnem (NpoAaaBuLoOM, YMONHOMOYEHHOW OpraHusauven wmnu
YMONMHOMOYEHHbIM  MHAMBMAYaNbHbIM  NPeanpuHMMaTeneM, MMNOPTEPOM) He3ameanuTenbHO, TO €eCTb B
MUHUMarbHbIN CPOK, OOBEKTUBHO HEOOXOAMMBIN AN UX YCTPaHEHUA C y4eToM obbl4HO npumMeHsiemoro cnocoba.
Cpok ycTpaHeHMs1 HeoCTaTKkoB TOBapa, ornpeaensembini B MMCbMEHHON hopme CornalleHneM CTOPOH, HE MOXET
npeBbIWAaTh COPOK NATb AHEN.

B cnyyae, ecnu BO BpeMsi yCTpaHeHWs HeOOCTaTKOB ToBapa CTaHET O4YeBMAHbIM, YTO OHU He OyayT
yCTpaHeHbl B ONpefeneHHbli cornalleHnemM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKMNI0YNTL COrnalleHne 0 HOBOM CpoKe
yCTpaHeHMs1 HefocTaTkoB, ToBapa. [pu 3TOM OTCyTCTBME HEOOXOAUMBLIX A7 YCTPaHEHUS HeJOCTaTKOB ToBapa
3anacHbIX YacTtewn (getanen, marepvarnos), 060pygoBaHUSA UM NOAOOHBIE NPUYNHBI HE SIBMSIKOTCS OCHOBaHWEM ANs
3aKMYEHUs COrmalleHnsl 0 TaKOM HOBOM CpPOKEe M He 0CBOOOXAAalT OT OTBETCTBEHHOCTM 3a HapyLUEHWE CPOKa,
onpeneneHHoro cormnalleHmemM CTOPOH NepBOHaYarnbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHMM TOBapOB AMNUTENBbHOMO MOMb30BaHMSA W3roToBWTEMb, NpodaBel, nNnbo ynorHOMOYEeHHas
opraHuMsauus Wnu  ynoriHOMOYEHHbIA  WHOVBWMAYyanbHbIA  NpeanpuHUMaTernb 006si3aHbl  MpU  NPegbsBIIEHUN
notpebutenemMm ykasaHHOro TpeboBaHus B TpexOHEBHbIM CpOK 6e3BO3Me3gHO MnpefocTaBuTb noTpebuTento Ha
nepuog pemoHTa ToBap AMWUTENbHOrO Mornb3oBaHus, obnagawwmii 3TUMU XK€ OCHOBHbLIMW MOTPEBUTENLCKUMU
cBovicTBamn, obecnevmB AOCTaBKy 3a CBOM cyeT. [lepedeHb TOBApOB AMNUTENbHOMO MOMb30BaHWS, Ha KOTOpble
yKkasaHHoe TpeboBaHue He pacnpocTpaHsieTcd, yctaHasnusaetcs NpasutensctBom Poccunckon depepaumm.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHUsi HeQoOCTaTKOB ToBapa rapaHTUMHLIA CPOK Ha Hero NpoaneBaeTcs Ha nepuopg, B
TEeYeHVEe KOTOPOro TOBap He UCMOMb30Barics. YKasaHHbIV Nepuoa UCHMCNAETCA CO AHS obpalleHnss noTpebutens c
TpeboBaHveM 06 ycTpaHeHUM HeQoCTaTKOB ToBapa OO AHS BbldayM €ro Mo OKOHYaHuM pemMoHTa. [Npu Bbigade
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ToBapa W3rotoBuTenb (Npogasel, YMNONMHOMOYEHHAas OpraHu3auus UM YNONMHOMOYEHHbIM  MHOUBUAYaIbHbIN
npegnpvHumarens, umnopTep) obs3aH NpeaocTaBuUTb B NMMCbMEHHOW dhopme notpebutento nHdopmaumnio o garte
obpawieHnss notpebutens ¢ TpeboBaHnem 06 yCTpaHeHUn OBHapyXeHHbIX UM HEeAOoCTaTKoB ToBapa, O Aare
nepegayn Tosapa notpeburtenemM ansa yctpaHeHus HeJoCTaTKoOB ToBapa, O AaTe yCTpaHeHWs HegoCcTaTKoB ToBapa
C MX onucaHvem, o6 MCNomnb30BaHHbIX 3anacHblX YacTAX (QeTansx, matepvanax) u O JaTte Bblgadu ToBapa
noTpeduTENto NO OKOHYaHWUMN YCTPaHEHNsI HEAOCTATKOB TOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpwn ycTpaHeHUN HeJoOCTaTKOB TOBapa NMOCPEeACTBOM 3aMeHbl KOMMMEKTYIOWEro M3genus ninm CoCTaBHON
YacTM OCHOBHOIO W3LEnus, Ha KOTOPbI€ YCTaHOBIEHbl rApaHTUMHbIE CPOKM, HA HOBblE KOMMIIEKTYOLlee nsgenve
UIN COCTaBHYHO YacTb OCHOBHOIO M34enus yCTaHaBNMBaeTCH rapaHTUIHbBIA CPOK TOW XKe NPOAOIMKUTENBHOCTH, YTO
W Ha 3aMeHEeHHble KOMMIEKTylolee W3genne WM COCTaBHYK 4YacTb OCHOBHOIO M34enus, ecrnm WHOoe He
npegycMOTPEeHO AOroBOPOM, M rapaHTUMIHBIA CPOK MCHUCIISIETCA CO AHSA Bbldavv notpebuTento 3Toro toBapa no
OKOHYaHMU PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbs 21. 3ameHa ToBapa HeHaaneXawlero ka4yecrtsa

1. B cnyyae obHapyxeHus notpebrtenem He4OCTaTKOB ToBapa W NpeabsBrieHus TpeboBaHust 0 ero 3ameHe
npogasel,  (M3roToBMTENb,  YMNONMHOMOYEHHAs  OpraHM3auuMs WM YNONHOMOYEHHbIN  MHAVBUAOYamNbHbIV
npegnpyHumarenb, UMnoptep) 06s3aH 3aMeHWTb TakonW TOBap B TEYEHMe CeMn AHeW CO AHSA NpeabsBreHus
ykasaHHoro TpeboBaHusa notpebutenem, a npu HeoGXOAUMMOCTU OOMOMHUTENbHOM MPOBEPKU KadecTBa TaKoro
ToBapa MpoAaBLOM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHv3aunert UM ynormHOMOYEHHbIM MHOMBUAYarbHbIM
npeanpvHUmarenem, UMNOPTEPOM) - B Te4eHWe ABaduaTy AHen co AHA NPeabaBneHns ykasaHHoro TpebosaHus.

Ecnu y npogaBsua (n3rotoBuTensi, yNormHOMOYEHHOW OpraHM3aumm unm ynosiHOMOYEHHOro MHAMBUAYaNbHOIo
npegnpvHumaTtens, umnopTepa) B MOMEHT npeabsaBneHvs TpebosBaHus OTCYTCTBYET Heobxooumbli OnS 3amMeHbl
TOBap, 3aMeHa AomkHa bbITb NpoBeAeHa B TeYeHMe MecsLa CO AHA NpeabsaBeHns Takoro TpeboBaHus.

B pawvioHax KpanHero CeBepa W NpupaBHEHHbIX K HUM MECTHOCTSX TpebosaHue notpebutens o 3ameHe
TOoBapa MOANEXWT YOOBNETBOPEHUIO MO €ro 3asdBfEHWI0 B CPOK, HEOOXOAMMbIA Ans o4vepedHON [OCTaBKu
COOTBETCTBYIOLLEro ToBapa B 3TW paloHbl, B Cryvyae OTCYTCTBMS Yy npogasua (UM3rotoBuUTens, YNonHOMOYEHHOMW
opraHv3auuMn unu YnoriHOMOYEHHOro WHAMBWAYaNbHOro nNpeanpuHMMaTtens, umrnoprepa) Heobxogumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBneHns ykasaHHoro TpeboBaHus.

Ecnn ona 3ameHbl ToBapa Tpebyercs Gornee cemwu gHeil, no TpeboaHuio noTpebuTend npogaseL
(v3rotoBmTeNb NGO YNONHOMOYEHHAs OpraHu3auns Uny ynoriHOMOYEHHbI UHAMBMAYarbHbBIA NpeanpuHMMaTenb)
B TeYeHue Tpex AHen Co AHA npeabsiBneHuns TpebosaHns 0 3ameHe ToBapa 06sa3aH 6e3B03Me3aHO NpeaocTaBnTb
noTpebuTento BO BpeMeHHOe Mofb30BaHWe Ha nepuof 3aMeHbl ToBap AMMTENbHOro Nonb3oBaHus, obnagaroLmn
3TMMUN XX€ OCHOBHbLIMW MOTPEOUTENBCKMMI CBOMCTBaMM, 00eCcnevmB ero JOCTaBKy 3a CBOM CYET. JTO NpaBumio He
pacnpoCcTpaHAeTCs Ha TOBapbl, NepevYeHb KOTOpbIX OnpedensieTcas B COOTBETCTBUM C MNyHKTOM 2 cTtatbu 20
HacTosiLero 3akoHa.

(B pea. PegepanbHbIX 3akoHOB oT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

2. ToBap HeHaanexallero ka4ecTBa AOMmKeH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLUMIA
B ynotpebneHuu.

Mpu 3ameHe ToBapa rapaHTUIAHBIN CPOK MCHUCIIAIETCS 3aHOBO CO OHS Nepefayn ToBapa notpebuTento.

Cratbs 22. Cpoku yooBneTBOPEHUsI OTAENbHbIX TpeboBaHUi NoTpebutens
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusa NoTpedbuTensa 0 copasmMepHOM YMEHbLLLIEHMM MOKYMNHOW LieHbl TOBapa, BO3MELLIEHMM PACXOAO0B Ha
ucrnpaeneHMe HeaocTaTkoB ToBapa noTpebutenem wmnn TpeTbMM NULOM, BO3BpaTte YnnadeHHoM 3a ToBap
OEHEXHOM CyMMbl, a Takke TpeboBaHMe O BO3MeLUeHUM YObITKOB, MPUYMHEHHbIX MNOTpebuTento BcreacTaue
npodaxu ToBapa HeHaanexawlero kadectsa nubo npenocTaBneHWs HeHaanexailenm uHdopmauun o ToBape,
noanexar ygoBrneTBOPEHUIO NPpOoAaBLOM (M3roTOBUTENEM, YNONMHOMOYEHHOW opraHuM3aLmen nnm ynoriHOMOYEHHbIM
UHOuBMAyanbHbIM MNpegnpuHUMartenemM, UMMAOPTEPOM) B TeyeHue [ecATU [HEeW CO [OHSA npeabsiBneHus
COOTBETCTBYIOLLErO TPeOOBaHMSI.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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Ctatba 23. OTBeTCTBEHHOCTb MpogaBua  (M3roToBUTENs,,  YMNOMHOMOYEHHOM  OpraHuM3auMmM  unm
YNOMTHOMOYEHHOIO WHAUBMAYANbHOMO NpeanpuHUMAaTens, MMnopTepa) 3a MNPOCPOYKY BbIMNOMHEHUA TpeboBaHui
notpebutens
(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npegycMOTpeHHbIX cTatbamu 20, 21 n 22 HacTosuwero 3akoHa CpPOKOB, a Takke 3a
HEBbLIMOSIHEHWE (3a4EepXKKY BbIMNONHEHUS) TpeboBaHMsA NOTpedbuTena o NpegocTaBeHMM eMy Ha Nepuog peMOHTa
(3ameHbl) aHanornM4yHoro ToBapa npogasel, (M3roToBUTESNb, YNONIHOMOYEHHAs! OpraHn3aLmns UM ynorIHOMOYEHHbIN
WUHOMBUAOYanbHbIA NPeanpUHMMATENb, MMNOPTEP), AOMYCTUBLUMIA TakMe HapylleHusl, yrnnadvMBaeT notpebutento 3a
KaXkabI AeHb MPOCPOYKM HEYCTOMKY (MEHI0) B pa3Mepe O4HOMO NpoLEeHTa LieHbl ToBapa.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpenensercs, MCX0Asl U3 ero LieHbl, CyLLEeCTBOBABLUEN B TOM MeECTe, B KOTOpOM TpeboBaHue
noTpeduTtens JOMKHO ObINO ObiTb YOOBNETBOPEHO MPOAABLOM (M3roTOBMTENEM, YNOMHOMOYEHHOW OpraHusaumen
UMM YNOMTHOMOYEHHbIM  UHAUBMAYalNbHbIM  MNpegnpuHuMmareneM, WMMMNOpPTepoM), B [AeHb A0OpPOBOMNBHOrO
YOOBNETBOPEHNST Takoro TpeboBaHua unM B [OeHb BblHECEHMS cyaebHoro pelleHus, ecnu TpeboBaHue
000pOBONbHO YAOBNETBOPEHO HEe Obino.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINOMHeHWs TpeboBaHUM MOTPedbUTENs B CPOKW, NPEQYCMOTPEHHble cTatbsimu 20 - 22
HacTosilero 3akoHa, NOTpebuTensb BrMpaBe MO CBOEMY BbiOOPY NPeObsBUTL MHble TPeOOBaHWUS, YCTAHOBMEHHbIE
cTaTben 18 HacTosLero 3akoHa.

Cratbsa 23.1. NocnencTenst HapyLLUEHUS NPOAABLIOM CpoKa nepeaayn npeaBapuTenbHO OnlayeHHoro ToBapa
norpeéuTento

(BBegeHa PegepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynnu-npogaxw, npegycMmarpusaowmn 0bsa3aHHOCTb NOTpedbuTens npegBapuTenbHO OnnatuTb
ToBap, AOMKEH CoAepXaTb YCIIoBME O CPOKe Nepedayn ToBapa notpedutenio.

2. B cnyyae, ecnu npogased, Nony4MBLUUA CyMMY NpeaBapUTErNbHON onnaTbl B ONpeaeneHHoM OroBOpOM
Kynnu-npogaxu pasmepe, He UCNOnMHUN 06A3aHHOCTb MO nepegade ToBapa NoTpebuTento B yCTaHOBMNEHHbIA Takum
[AOroBOpPOM CpOK, NoTpebuTens no ceBoemy Bbibopy Bnpase notpeboBaTh:

nepegayv onnavyeHHoro Tosapa B YCTAHOBMEHHbLIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTtbl ToBapa, He nepegaHHoro NPoAaBLIOM.

Mpn atom notpebutens BnpasBe NoTpeboBaTh Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYUMHEHHBLIX emy
BCINEACTBME HapYLUEHWs YCTaAHOBMIEHHOIO [OroBOPOM KYMIU-NPOAaXU CpoKa nepefayn npensaputenbHO
onnaYeHHoro Tosapa.

3. B cnyyae HapyleHWs yCTaHOBMEHHOINo OOrOBOPOM KYNMU-NPOAaXM CpoKa nepedayn npensapuTensHO
onnayeHHoOro ToBapa noTpedbuTento NnpoaseLl, ynnavymMBaeT emy 3a Kaxdbll AeHb MPOCPOYKM HEYCTOWKY (MeHun) B
pasMepe NOoNoBMHbI NPOLEHTa CyMMbl NPeABapUTENbHOM onnaTsl ToBapa.

HeycTtoiika (neHu) B3bICKMBAeTCd CO [AHSA, Korga no [OroBopy Kynnu-npodaxu nepejada ToBapa
notpebutento gomkHa Obina OblTb OCyllecTBreHa, OO [AHA nepedayn ToBapa noTpebutenio wnuM Jo AHA
yooBneTBopeHus TpeboBaHns noTpebuTens o Bo3BpaTe emy NpeaBapuTenbHO yNnadyeHHON UM CyMMBbI.

Cymma B3biCKaHHOW noTpebuTenem HeycTouku (MeHW) He MOXeT MpeBbiwaTb CYMMY MpeaBapuTenbHON
onnarsl ToBapa.

4. TpeboBaHuns noTpebuTtensa o Bo3BpaTe ynnayeHHOW 3a ToBap CyMMbl M O MOSIHOM BO3MELLEHUN YObITKOB
noanexar yOOBETBOPEHUIO MPOAABLOM B TeYeHMe [ecCATU OHEN CO OHA MpeabsBrieHUs COOTBETCTBYOLLEro
TpeboBaHus.

5. TpeboBaHus noTpebutensd, yCTaHOBMEHHbIE MYHKTOM 2 HACTOsWEeW CcTaTbW, He noanexart
YOOBNETBOPEHUIO, €Cny NPoAaBeL, AOKaXeT, YTO HapyllueHue CPOKOB nepefayn notpebuTento npeasaputenbHO
OnfayeHHoro ToBapa NPOoM30LLIO BCNEACTBUE HEMPEOAONTUMON CUIlbl UMK MO BUHE NoTpebutens.

CraTbs 24. PacyeTbl ¢ noTpebutenem B criyqyae npuobpeteHnss M ToBapa HeHaAexallero kavecTea
1. lMNMpu 3ameHe ToBapa HeHaanexallero KkayecTBa Ha ToBap 3TOM Xe Mapku (3Tux ke mogenu un (1Mnu)

apTuKyra) nepepacyeT LeHbl TOBapa He Npov3BoaNTCS.
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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2. MNpn 3ameHe ToBapa HeHagnexallero KayecTBa Ha TaKow e ToBap OPYrov mMapku (Mogenuv, apTvkyna) B
cny4yae, ecrnv UeHa ToBapa, nogfiexallero 3aaMeHe, HUXe LeHbl ToBapa, NPeaoCTaBeHHOro B3aMeH, notpeburtens
OOMKeH AonnatuTb pasHuLy B LieHax; B Criyyae, ecrniv LeHa ToBapa, nognexallero 3ameHe, Bbille LieHbl ToBapa,
NpeaoCTaBfeHHOro B3aMeH, pasHuua B LeHax BbinNnavvMBaeTcs noTpebutento. LleHa ToBapa, noanexatiero
3aMeHe, onpenensieTcsi Ha MOMEHT ero 3aMeHbl, a ecnvm TpeboBaHue NOTPeduTensa He YAOBNETBOPEHO NPOLABLIOM,
LileHa 3aMeHsIeMOro ToBapa U LieHa nepegaBaeMoro B3aMeH ToBapa Onpenensitotcsl Ha MOMEHT BbIHECEHUS CYO0OM
peLLEHNs O 3aMeHe ToBapa.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4ae npegbsiBneHus notpebutenem tpeboBaHMs O COPasMEPHOM YMEHBLUEHMMU MOKYMHOW LEHbI
TOBapa B pacyeT NpYHUMAETCS LieHa ToBapa Ha MOMEHT npeabsaBneHus notpebutenem TpeboBaHus 06 yLeHke
unu, ecnu oHo Jo6pOBOMbLHO HE YAOBNETBOPEHO, HA MOMEHT BblHECEHMS CYAOM peLleHMs O COpa3MepHOM
YMEHbLUEHNM MOKYMHOW LIEHbI.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. lpun BO3BpaTe TOBapa HeHaAnexallero kayectsa notTpebutens Bnpase TpeboBaTb BO3MELLEHNS pasHULbI
MeXay LeHOM ToBapa, YCTAHOBMEHHOW [OOrOBOPOM, W LEHOW COOTBETCTBYHOLLEroO TOBapa HA MOMEHT
[00OpOBONBHOMO YAOBMNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpeboeaHe 4OOPOBONBHO HE YOOBNETBOPEHO, HA
MOMEHT BbIHECEHUS CYIOM pELLEHUS.

(n. 4 BBegeH depepanbHbiM 3akoHOM oT 17.12.1999 N 212-®3, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BoO3BpaTta TOBapa HeHaAnexallero kayecTBa, MpPOAaHHOIO B KpeauT, MoTpeduTento
BO3BpaLLlaeTcs ynnadeHHas 3a ToBap [JEeHEeXHasi CyMMa B pasMepe MOoralleHHOro KO [HI0 BOo3BpaTa yKka3aHHOro
TOBapa KpeauTa, a Takke BO3MELLAeTCs nnara 3a npegocTaBneHve Kpegura.

(n. 5 B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CTtatbsa 25. NpaBo notpebuTtenst Ha 06MeH ToBapa Haanexatlero kayectsa

1. NoTpebutens Bnpase 06MEHSATb HENPOAOBOMLCTBEHHbIN TOBapP HaAnexalero kayectsa Ha aHarnormyHbIn
TOBap y MnpogaBLa, y KOTOpOro 3ToT ToBap Obln MpMoOpeTeH, ecnn ykasaHHbI ToBap He nogollen no ¢opme,
rabapwutam, hbacoHy, pacuBeTke, pasmepy Unv KOMMIeKTaLmu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb uMeeT npaBo Ha OOMEH HENPOAOBONLCTBEHHOIO TOBapa HagmneXallero KadecrtBa B TeYEHUE
yeTblpHaAUaTu OHEN, He cYUTas OHS ero NoKynku.

OOMmMeH HenpoAaoBONMbLCTBEHHOIO TOBapa HaAfleXallero KavyectBa MPOBOAMTCS, €CNW yKasaHHbI ToBap He
ObIn B ynoTpebneHnn, coxpaHeHbl ero TOBapHbIA BUA, NOTPeOUTENbCKME CBOMCTRA, NITOMObI, habpuyHbie sIprbIKK,
a Takke MMEETCsl TOBapHbIN Y€K UIM KACCOBbIN YeK NMOO MHOWM MOATBEPXOAMLWMA OMnaTy yKasaHHOro ToBapa
OokymeHT. OTCcyTCTBME Yy NOTPedMTENsA TOBApPHOrO Yeka WM KacCOBOrO Yeka NMbOo MHOro MOATBEPXKAAtoLLEero
onnaty ToBapa JOKYMEHTa He NLLAET ero BO3MOXXHOCTU CCbINaTbCA Ha CBMAETENbCKME NOKa3aHus.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoB, He nognexawmx oBGMeHy No OCHOBaHMAM, YKa3aHHbIM B HacCTOsILEW CTaTbe,
yTBepxaaetcs NpasutensctBoM Poccuiickon degepaumu.

2. B cnyyae, ecnu aHanornyHbld ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHus notpedutens K
npogasLy, NoTpebuTenb BNpaBe OTKka3aTbCHA OT MCMOSIHEHUSA OOroBopa Kynnu-npogaxu u notpeboBaTtb Bo3Bpara
YMIa4YeHHON 3a yKasaHHbI ToBap [AEHEXHOW cymMmbl. TpeboBaHue noTpebutenss o Bo3BpaTe ynradeHHoOW 3a
yKa3aHHbIi TOBap [OEHEXHOW CyMMbl MOONEXWUT YOOBMETBOPEHMIO B TEYEHME Tpex [AHeW CO AHA Bo3BpaTta
yKa3aHHOro Toeapa.

Mo cornawennio noTpebutens ¢ npogaBLoM OOMeH ToBapa MOXET ObiTb NPeAyCMOTPEH MPU MOCTYNAEHUN
aHanorm4yHoro ToBapa B npogaxy. lNpogasey 06s3aH He3amMeanNUTENbHO COOOLWUTE NOTPEOMTEND O MOCTYNNEHNU
aHarnorm4yHoro ToBapa B Npogaxy.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTbs 26. YTpatuna cuny. - PegepanbHbinn 3akoH 0T 25.10.2007 N 234-93.
CraTbs 26.1. AncTtaHumMoHHbINA cnocob npogaxu ToBapa

(BBepeHa PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)
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1. [loroBop pO3HWYHOM KYNN-NPOAaXKN MOXET ObITb 3aKMO4eH Ha OCHOBAHMKU O3HaKoMIeHus notpebuTens c
npeanoXeHHbIM NPOA4aBLOM OnMMcaHMeM TOBapa NocpeacTBOM KaTaroros, NMPOCMNEKTOB, OyKneToB, (POTOCHUMKOB,
CpeacTB CBsA3M (TENEBU3MOHHOW, NMOYTOBOW, PagMOCBA3M W APYrMX) WU MHBIMW WUCKIIOYAKLWUMM BO3MOXHOCTb
HEenocpeaCTBEHHOINO O3HAKOMIEHUS MOTpebuTens ¢ ToBapoMm fMbo obpasuomM ToBapa NpW 3ak4YeHWUM TaKoro
40roBopa (OUCTaHLMOHHbIA cnocob npogaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNpogaBuoM OO 3aKkMioYeHust OoroBopa [OSPKHa ObiTb NpegocTaBneHa noTpedbuTento nHdopmaums o6
OCHOBHbIX NoTpebuTenbCcknx CcBOWCTBax ToBapa, 00 agpece (MecTe HaxoxgeHwsl) npogasBua, O MecTe
W3roToBMeHUs ToBapa, O NOfTHOM (PUPMEHHOM HaUMEHOBaHUKU (HaMMeHOBaHMM) NpogasLua (M3roToBUTENS), O LiEHe
n 06 ycrnoBusx npuobpeTeHnst ToBapa, O ero JOCTaBKe, CPOKE CIyXObl, CpOKe rOAHOCTM U rapaHTUMHOM CPOKe, O
nopsigke onnarbl TOBapa, a Takke O CPOKe, B TEHYEHWE KOTOPOro AENCTBYET NpeasiokeHme O 3aKmnioyeHMn Joroeopa.

3. lMNoTpebutento B MOMEHT AOCTaBKM ToBapa AOikHa ObiTb B MMCbMeEHHOM bopMe npegocTaBneHa
WHopMaLms 0 ToBape, npeaycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke NpegyCMoTpEeHHasa NyHKTOM 4
HaCTOsILLEN cTaTby MHpopMaLMs O NOPSAKE U Cpokax Bo3BpaTa TosBapa.

4. NotpebuTens BNpaBe O0TKaszaTbCHA OT ToOBapa B nboe BpeMsa OO0 ero nepegadu, a nocne nepegaym Tosapa
- B Te4EeHUe ceMu JHEMN.

B cnyuae, ecnu uHdbopmaumsi 0 Nopsioke M cpokax BO3BpaTa ToBapa Haaflexallero kadectBa He Obina
npegocTaBneHa B NMCbMEHHOW hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTenb BnpaBe OTKa3aTbCs OT ToBapa B
TeYeHne Tpex MeCSLEB C MOMEHTa Nepegayun Toeapa.

BosBpar TOBapa Haanexallero kavyectBa BO3MOXEH B Cllydae, €CNM COXpaHeHbl ero TOBapHbI Buf,
noTpebuTeNbCKNE CBOWCTBA, a Takke AOKYMEHT, MOATBEPXAALWNA oakT 1 YCNOBUS MOKYMKN yKa3aHHOro ToBapa.
OTtcytcTBME Yy noTpebutensa OoKyMeHTa, NoATBepaatowero akt u ycnoBus MOKYMNKM ToBapa, HE NMLaeT ero
BO3MOXHOCTM CCbINAaTbCA Ha Apyrve JoKa3aTenbcTBa NpuobpeTeHnst ToBapa y 4aHHOro npogasua.

MoTpebutens He BNpaBe OTKa3aTbCA OT TOBapa HaAfexalwero KavyecTBa, MMEKLLEro MHAMBUAYanbHO-
onpegeneHHble CBOWCTBA, €CIM YKa3aHHbIA TOBap MOXET ObITb MCNOMb30BaH UCKIMOYNTENBHO NpUobpeTaroLLnm ero
notpebutenem.

Mpn oTkase noTpebutens oT TOBapa NpodaBeL, AOMKEH BO3BPATUTb €MYy AEHEXHYK CyMMY, YMravyeHHyo
noTpebuTenemM no JOroBOpY, 3a UCKIOYEHMEM Pacxo4oB NpodasLa Ha JOCTaBKy OT NoTpebutens BO3BpaLLEHHOrO
ToBapa, He Mno3gHee 4YeM 4epe3 [ecsATb OHENW CO [OHA MNpeabsaBleHuMst MNOTpebuTenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MocnepcTteya npofaxu ToBapa HeHaanexallero KadecrtBa AMCTaHUMOHHBIM CrnocobomM npodaxu ToBapa
YCTaHOBIEHbI MONOXEHUAMU, MPEAYCMOTPEHHBIMU CTaTbsMK 18 - 24 HacTosiero 3akoHa.

CTtatbsa 26.2. NpaBuna npogaxmu oTaernbHbIX BUAOB TOBApOB
(sBepeHa PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-03)

MpaBuna npogaxun oTAenbHbLIX BUAOB TOBapoB ycTaHasnueatoTcs lNpasutensctBoM Poccuiickon ®egepaumu.

Mnaga lIl. 3ALUUTA MPAB NOTPEBUTENEW MPU BbINONMHEHUN
PABOT (OKA3AHUU YCIIYT)

Cratbs 27. Cpoku BbINoMNHeHUs1 paboT (okasaHus ycnyr)

1. UcnonHuTtenb 0653aH OCYLLECTBUTL BbINOMHEHME pPaboTbl (OKasaHWe YCryru) B CPOK, YCTAHOBMEHHbIN
npaBuMnaMmy BbINOSMIHEHWUST OTAENbHbIX BUOOB paboT (Oka3aHWs OTAENbHbIX BMAOB YCMYr) WM OOrOBOPOM O
BbINOMHEeHNM paboT (okasaHwn ycnyr). B pgoroBope o0 BbIMONHEHWM paboT (oKasaHuM  ycnyr) MoXeT
npeaycMaTpuBaTbCa CPOK BbIMNOMHEHUA paboTbl (OKaszaHuMs YCnyru), ecnv ykasaHHbIMWM npaBuiaMm OH He
nNpeaycMOTPEH, a Takke CPOK MEHbLLEN NPOAOMKUTENbHOCTN, YeM CPOK, YCTAHOBIMEHHbIN yKa3aHHbIMU NpaBuMnamMmu.

2. Cpok BbINofnHeHUs1 paboTbl (OKkas3aHUs yCryru) MOXET onpedenaTbca gaTon (Mepuoaom), K KOTOpoWn
OOIDKHO OblTb 3aKOHYEHO BbIMOSIHEHME paboTbl (OkasaHnue ycnyrn) unu (M) gaton (nepuogom), K KOTOPOW
WCMOIMHUTENb AOIMKEH NPUCTYNUTL K BINOMHEHMIO paboThl (OKa3aHUI ycnyru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae, ecnu BbinornHeHWe paboTbl (Oka3aHue YCryrM) OCyLecTBRSETCA MO YacTaMm (gocTaBka
nepruoanyecKon nevatu, TeXHUYecKoe 00CnyXnBaHMe) B TEYEHNE CPOKa AENCTBUS AOroBopa O BbIMOMHEHMU paboT
(okasaHum ycnyr), OOMMKHbI NPeaycMaTpuBaTbCA COOTBETCTBYHOLUME CPOKM (Nepuodbl) BbIMOSMHEHMS Takux pabot
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(okasaHus ycnyr).

Mo cornalueHno CTOPOH B OOroBope MOryT ObiTb NPeAyCMOTPEeHbl Takke CPOKM 3aBepLueHust oTOenbHbIX
3TanoB paboTbl (NPOMEXYTOYHbIE CPOKM).
(n. 3 BBeoeH ®epepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CraTtbs 28. MocnencTsnst HAPYLLEHWS UCMONHUTENEM CPOKOB BbINOMHEHNsT paboT (okasaHust ycnyr)

1. ECnM MCNOMNHWTENb HapyLUWi CPOKX BbINOMHEHNUsT paboThbl (OKasaHWsl yCnyrn) - CPOKM Hadana u (unu)
OKOHYaHMS BbINOMHEHNsT paboTbl (OKasaHus ycnyrm) M (MnM) NPOMEXYTOYHbIE CPOKU BbINOMHEHWUS paboThl
(okasaHua ycrnyrn) unm Bo BPeMsi BbIMONHEHUS paboThbl (OKa3aHWs yCryrn) ctano O4YeBUOHbIM, YTO OHa He Byger
BbIMOTHEHA B CPOK, NOTpebuTens No cBoemMy BbIOOpy Bnpase:

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-$3, ot 25.10.2007 N 234-d3)

Ha3Ha4YNTb NUCMONHUTENIO HOBBIN CPOK;

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NopyynTb BbINONHEHWE paboTbl (OKasaHwe ycnyru) TpeTbMM Nuuam 3a pasyMHyl LEHY UNn BbINONHUTL ee
CBOVMW cuUramMu 1 NoTpeboBaTb OT UCNOMHUTENS BO3MELLEHUS NMOHECEHHbIX PACXOAO0B;

notpeboBaThk YMEHbLUEHNS LieHbl 3a BbINonHeHne paboTbl (Oka3aHue ycrnyru);

0TKa3aTbCsl OT UCMOMHEHUS LOrOBOPa O BbINOMHEHWUM paboTbl (OKa3aHum ycnyri).

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutensb BnpaBe NoTpeboBaTb TAKKe MOMHOMO BO3MELLEHWSI YObITKOB, MPUYMHEHHBLIX €My B CBSI3U C
HapyLleHWEeM CPOKOB BbINOMHEHUsI paboTbl (OkazaHusa ycnyrv). YObITKM BO3MELLATCH B CPOKW, YCTAHOBMEHHbIE
ONsl yOOBMETBOPEHUSA COOTBETCTBYOLUX TpeboBaHun notpebutens.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBblE CPOKM BbIMOMHEHUS paboThbl (OKa3aHWsl YCIyrv) ykasbiBatoTCsl B
AOroBope O BbINOMHeHUW paboTbl (Oka3aHum ycryri).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B criyyae npocpoykM HOBbLIX CPOKOB MOTpebuTenb Bnpase NpegbsBUTb UCMONHUTENO MHble TpebosaHus,
yCTaHOBIMEHHbIE MYHKTOM 1 HacTosiLLen cTaTbm.

3. UeHa BbinonHeHHOW paboTbl (Oka3aHHOW Yycryru), Bo3BpaliaemMas noTpebuTento npu oTkase oOT
WCMOSTHEHNSA JOroBOpa O BbIMOMHEHMN paboThl (OKasaHWM yCryru), a Takke ydnTbiBaemasi Npu yMEHbLUIEHUN LiEHbI
BbIMOMHEHHON paboTbl (OKa3aHHOW yCryrn), onpenensieTcss B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbu 24
HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn oTKase OT UCMOSTHEHMS SOroBopa O BbIMOMHEHUN paboThl (OKa3aHWW yCryrn) NCMOMHUTENb He BrpaBe
TpeboBaTb BO3MELLEHMS CBOMX 3aTpar, MPOM3BEAEHHbLIX B NMPOLECce BbINOMHEHUS paboTbl (OKasaHust ycryru), a
Takke nnaTbl 32 BbIMOMIHEHHYIO paboTy (OKa3aHHYH yCnyry), 3a UCKMYEHeM cryyas, ecnu notpebutens NPUHAN
BbIMOMTHEHHYI0 paboTy (OKa3aHHYo yCryry).

(B pea. PegepanbHbIX 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)

Ab63ay nckniodeH. - PegepanbHbI 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHUs YCTaHOBMEHHbIX CPOKOB BbINOMHEHNs paboThl (OKa3aHUs yCryrn) Unv HasHayYeHHbIX
noTpebuTenem Ha OCHOBaHUM MyHKTa 1 HACTOSILLEN CTaTbW HOBbIX CPOKOB UCMOMHUTENb YNravymMBaeT notpeburtento
3a Kaxabl AeHb (4ac, ecnm Cpok onpeaerneH B Yacax) NPOCPOYKM HEYCTOMKY (NeHI0) B pa3mepe TPeX NPOLIEHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKa3aHWst yCnyrun), a ecnv LieHa BbIMNoSIHEHMS paboThl (Oka3aHus ycryrm) JOroBOPOM O
BbINOMHEHNM paboT (okaszaHum ycnyr) He onpedeneHa - obuwen ueHbl 3akasa. [JoroBopoM O BbIMOfHEHUN paboT
(okasaHum ycnyr) mexagy notpebuTtenem u MCNomHUTENneM MOXeT ObiTb ycTaHOBNeH Oonee BbLICOKMI pasmMep
HEeyCTOWKM (NeHn).

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHst) 3a HapylleHWe CpOKOB Hadvarna BbIMONHeHus paboTbl (Oka3aHusa ycnyru), ee aTana
B3bICKMBAETCH 3a KaxKabl OeHb (4ac, ecrnm CPoK onpederieH B Yacax) NPOCPOYKU BMNNOTb A0 Hayana BbiNOMHEHUS
paboTbl (OKasaHus ycnyru), ee atana unu npegbsasneHns notpebutenem TpeboBaHUA, NPEAYCMOTPEHHBLIX MYHKTOM
1 HacTosLLen cTaTbu.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (NeHs) 3a HapylLleHWe CPOKOB OKOHYaHMUS BLINONHEHUS paboTbl (OKasaHust ycnyru), ee aTana
B3bICKMBAETCH 3a Kaxabli OeHb (4ac, ecrnv CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb OO0 OKOHYAHWUS
BbINOMHEHNst paboTbl (Oka3aHuMa ycryru), ee 3Tana wnu NpeabsBrneHus noTpebutenem TpebGoBaHWN,
NpenycMOTPEHHbIX MYHKTOM 1 HACTOSLLEN CTaTby.
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(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MOTpeduTenemM HeycTomKkM (NeHW) He MOXET MpeBbiwaTb LUeHy OTAernbHOro Buaa
BbINOMHEHNss paboTbl (OkasaHusA ycryrm) unu obLlyo LeHy 3akasa, €Cnv LeHa BbINOMHeHWUs OTAENbHOro BuAaa
paboTbl (Oka3aHWs ycnyru) He onpegeneHa JOroBOpPOM O BbINONHEHUN paboThbl (OKa3aHuu ycryru).

Pa3mep HeycTonku (neHn) onpeaensieTcs, MCXoasa U3 LieHbl BbINONHeHUs: paboTbl (OKa3aHust ycnyru), a ecnu
yKka3aHHas LeHa He onpeferneHa, ucxoga u3 obLlien LeHbl 3akasa, CyllecTBOBaBLUEN B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebutensa [OmKHO 6Obino ObiTb  YOOBNETBOPEHO WCMONMHUTENEM B [AeHb [[0OPOBOMLHOIO
YOOBMNETBOPEHUSA TaKoro TpeboBaHns unm B AeHb BbIHECEHMS CyAeOHOro pelueHnsi, ecnu TpeboBaHne notpeburtens
[00OpOBONBHO YAOBNETBOPEHO HE BObIno.

6. TpeboBaHuMs noTpedbuTENs, YCTAHOBMEHHbIE MyHKTOM 1 HacTosiwenm cTaTbM, He noanexar
YOOBMETBOPEHUIO, ECININ UCTIONHUTENb OOKaXET, YTO HapyLUEHWEe CPOKOB BbIMNONHEHMST paboTbl (OKa3aHust ycnyru)
NpOM30LLI0 BCeaCTBME HEMPEOAONTMMOW CUflbl UM MO BMHE noTpebutens.

Cratbsa 29. Npaea notpebutens npy obHapyXeHnn HegoCTaTKOB BbIMNONHEHHOW paboThbl (OKazaHHOW yCryri)

1. MoTpebutenb npu oGHapyXeHWW HEeAOCTATKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycryrv) BrnpasBe Mo
cBoeMy Bblbopy noTpeboBaThb:

6e3B03ME3AHOM0 YCTPaHEeHNs1 HeOCTaTKOB BbIMNOMHEHHOW paboThbl (OKa3aHHOM ycnyru);

COOTBETCTBYHOLLErO YMEHbLUEHUS LieHbl BbINOMHEHHON paboThl (OKasaHHOW yCryru);

6e3B03ME3HOr0 M3roTOBNEHMSA OPYrod BeliM M3 OOHOPOAHOro MaTtepuana Takoro e KadecTBa wnu
MOBTOPHOIO BbIMOMIHEHNA paboTtbl. lpyu 3Ttom noTpebuTens o00sA3aH BO3BpPaTUTb paHee MepefaHHyr emy
NCMonHMTENEeM BelLlb;

BO3MELLEHNS MOHECEHHbIX UM PacxodoB MO YCTPaHEHW0 HefoCTaTKOB BbIMOMHEHHOW paboThl (OKasaHHOW
yCcnyrvu) CBOMMU CuUnamu nnm TpeTbMMM Nuuamu.

YpoenetBopeHne TpeboBaHui notpedbutensa o 6e3B03Me3gHOM YCTPaHEHUN HEOOCTaTKoB, 00 M3roTOBNEHUN
Apyron Bewy wnv O MNOBTOPHOM BbIMNONHEHMU paboTbl (OKasaHWM ycnyrn) He OCBOOOXOAET MCNOMHWUTENS OT
OTBETCTBEHHOCTU B (POPME HEYCTOWMKMN 3@ HapYLLUEHWE CPOKa OKOHYaHMS BbIMNONHEHUSA paboThbl (OKasaHWUs ycryru).
(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb BnpaBe OTKa3aTbCA OT WCMOMHEHWsI OOroBopa O BbIMONHEeHUW paboTbl (OKa3aHuu ycryru) u
notpeboBaTb MOMHOIO BO3MELLEHWNSI YObITKOB, €CN B YCTAHOBIEHHbIA yKa3aHHbIM [JOroBOPOM CPOK HEAOCTaTKM
BbINOSIHEHHOW paboThl (OKa3aHHOW yCnyru) He yCTpaHeHbl ncnonHuteneM. MNorpebuTens Takke BnpaBe 0TKasaTbCs
OT MCMNONMHEHUs AOroBOpa O BbIMOSIHEHWM PaboTbl (OKasaHWW ycryrn), ecnu MM obBHapyXeHbl CyLLEeCTBEHHble
HegoCTaTkM BbIMOMHEHHON paboTbl (OKasaHHOW YCNyrn) MNW WHble CyLUEeCTBEHHble OTCTYMNEHUA OT YCMOBWN
Aorosopa.

(B peg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens BnpasBe noTpeboBaTb TakKe MOMHOMO BO3MELLEHWS YObITKOB, MPUYMHEHHbIX €My B CBSA3U C
HegocTaTkaMu BbINOMHEHHOW paboThbl (Oka3aHHOW ycnyru). YObITKM BO3MELLAOTCA B CPOKM, YCTaHOBIEHHbIE OIS
YOOBMETBOPEHUSA COOTBETCTBYIOLLMX TpeboBaHun noTpebutens.

2. UeHna BbinonHeHHON paboTbl (Oka3aHHOW Yycnyrv), BO3Bpaliaemas notpebutento npu oOTkase ot
WCMOMHEHNA J0roBopa O BbINONHEHUN paboTbl (OKasaHWM ycnyru), a Takke ydynuTblBaemMasi Npyu yMeHbLUEHUW LieHbI
BbIMOMHEHHON paboTbl (OKasaHHOW YCryru), onpeaensieTcd B COOTBETCTBUM C NyHkTamu 3, 4 n 5 cratbn 24
HacTosiLero 3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBs3aHHble C HegoCTaTKaMu BbINOMHEHHOW paboTbl (OKkasaHHOW ycnyru), moryT ObiTb
npeabsaBneHbl MpU NPUHATUM BbIMNOMIHEHHOW paboTbl (OKa3aHHOW YCMyrM) uUnu B XOA4e BbINOMHEHMSA paboThbl
(okazaHua ycnyrm) nnbo, ecnu HEBO3MOXHO OOHapPYXWTb HEAOCTaTKU MpU MPUHSATMM BbIMOSIHEHHOW pPaboThI
(okasaHHOW ycrnyru), B Te4EHME CPOKOB, YCTAHOBIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BrnpaBe npeabsBnATb TpeboBaHMsA, CBA3aHHbIE C HeOoCTaTKaMy BbINOMHEHHON paboThbl
(okasaHHOW ycnyru), ecrnim oHM obHapy>KeHbl B TEYEHWE rapaHTUMHOIO CpoKa, a Mpu ero OTCYTCTBUU B Pa3yMHbIN
CpoK, B Mpegenax AByX MNeT CO AHA MNPUHATUS BbINOMHEHHOW paboTbl (OKa3aHHOW ycrnyru) unuv natu NeT B
OTHOLLUEHUN HeJoCTaTKOB B CTPOEHMN N MHOM HEABWXMMOM UMYLLECTBE.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCnyru), Ha KOTOPYIO He YCTAaHOBMEH rapaHTMNHBIA CPOK,
ecnu notpebuTenb AOKAXET, YTO OHU BO3HWKMW OO0 ee MPUHATUS UM UM NO MPUYMHAM, BO3HUKLLUMM OO 9TOro
MOMEHTa.

B oTHOWeHMM paboTbl (ycnyru), Ha KOTOPYH YCTaHOBMIEH rapaHTUNHBIN CPOK, UCMOMNHUTENb OTBEYAET 3a ee
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HeOocCTaTKKn, eCnN He JOKaXKET, YTO OHW BO3HWKIN Nocne npuHATMSA paboTsel (ycnyrin) notpebuTtenem BcneacTeue
HapyLleHWs UM NpaBui NCNONb3oBaHWs pesynbraTta paboTsl (ycnyrn), AeNCTBUIN TPETbUX MWL, U HEMPEOAONTUMON
cunbl.

(n. 4 BBeoeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npegyCMOTPEHHbIN AOrOBOPOM rapaHTUMHBLIA CPOK COCTaBMseT MeHee ABYX NeT (NATu
neT Ha HeOBWXUMOE MMYLLECTBO) M HedocTaTkM paboTbl (ycnyrm) obHapykeHbl motpebuTenem no ucreveHuu
rapaHTUMHOrO cpoka, HO B npegenax ABYX NeT (NATW NeT Ha HEeABWXMMOE MMYLLEeCTBO), NnoTpebutenb Bnpase
npeabsaBuUTb TpeboBaHWSA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLen cTaTby, €Crn AOKaXKET, YTO Takme HedoCTaTku
BO3HUWKMM OO NPUHATUS UM pesynbrata paboTsl (YCnyr) unm no npuyvMHaMm, BO3HMKLWIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIsIBMEHWS CYLLECTBEHHbIX HEAOCTaTKOB paboTbl (ycnyru) notpebutens Bnpase NpeabsBUTb
ucnonHutento TpebosaHme 0 6€3B03ME3OHOM YCTPaAHEHMN HEOOCTaTKOB, €CIN AOKAXKET, YTO HeJOCTaTKN BO3HMKITU
00 MPUHATUA UM pesynbTaTta paboTbl (YCrnyrv) unu no npuyMHam, BO3HUKLWIMM OO 3TOr0 MOMeHTa. OTo TpeboBaHune
MOXET ObITb NPeAbSABNEHO, ECMNU Takne HeJocTaTkm obHapyXeHbl N0 MCTeYeHMn AByX neT (AT NeT B OTHOLIEHUU
HEABWXMMOro MMyLLIECTBa) CO AHSA MPUHATUSA pesynbrata paboTbl (yCryru), HO B npefenax yCTaHOBEHHOro Ha
pe3ynsTar paboTbl (ycryrn) cpoka criyx0bl UnmM B TeYeHue OeCATW NeT CO AHSA MPUHATUA pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyx0bl He ycTaHoBneH. Ecnn gaHHoe TpebGoBaHWe He yOooBNEeTBOPEHO B
TeyeHWe ABaguatTu AHeN CO OHA ero npeabsaBfeHus notpebutenem nnu obHapyXeHHbI HEOOCTaTOK SIBMSETCH
HeyCTpaHuMbIM, MOTpebunTens No ceoemy BbIOOpy Bnpase TpeboBaTtb:

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLUEHUS LieHbl 3a BbINOMHEHHY0 paboTy (OKa3aHHYIo ycryry);

BO3MELLEHNS1 MOHECEHHbIX UM PacxodoB MO YCTPaHEHU0 HeAOCTaTKOB BbIMOMHEHHOW paboThl (OKasaHHOW
ycnyru) CBOUMM cunamv Unm TpeTbumu nuuamu;

OTKasa OT MCMONHEHUS A0roBopa O BbINOMHEHUM paboTbl (Oka3aHMu yCryrn) U BO3MeLLEHNS YObITKOB.

(B peqg. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku yCTpaHeHUs HeJoCTaTKOB BbIMONIHEHHOW paboThbl (OKa3aHHOM yCryri)

HepocTatkn paboTbl (ycnyru) OOSMKHbI ObiTb YCTPaHEHbI UCMOMHUTENEM B Pa3yMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AG3aL ncknoyeH. - PegepanbHbiit 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI noTpebutenem Cpok yCTpaHeHUs HeLOCTAaTKOB TOBapa yKasblBaeTCsi B JOFOBOPE WM B MHOM
noanvMcbiIBaeMOM CTOPOHAMM JOKYMEHTE NbOo B 3asiBNEHMM, HanpaBieHHOM NoTpebuTenem NCNOoMHUTENIO.
(B peg. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHue npegyCMOTPEHHbLIX HACTOSILLEN CTaTbeW CPOKOB YCTPaHEHUS HEAOCTATKOB BbINOMHEHHON
paboTbl (OKasaHHOW YCryru) MCNOMHUTEMNb YyNnaynBaeT MNoTpebuTento 3a Kaxabll OeHb MPOCPOYKM HEYCTOMKY
(neH0), pasmep WM MOPSAOK WCHUCIIEHUS KOTOPOW OMpedensioTcs B COOTBETCTBUM C MyHKTOM 5 cratbu 28
HacTogLero 3akoHa.

B cnyyae HapylleHMa YyKa3aHHbIX CpPOKOB MOTpebutens Bnpase MNpeabsBUTb WCMOMHUTEM WUHbIEe
TpeboBaHus, NpegycMOTpPeHHble NyHkTamu 1 1 4 ctaTbun 29 HacTosiLero 3akoHa.

Cratbsl 31. Cpoku yOOBNETBOPEHNS OTAENbHLIX TpeGoBaHWUIA NOTPeGUTENS

1. TpeboBaHua notpebutens o6 ymMeHbLUEHUWM LeHbl 3a BbIMOMHEHHYD paboTy (OKasaHHyK ycryry), o
BO3MELLEHUN PacxodoB MO YCTPaHEHMN0 HELOCTATKOB BbIMOIHEHHOW paboThl (OKa3aHHOW YCIyrn) CBOMMWU Curiamm
UnnM TPETbMMU NMLAMK, a Takke O BO3BpaTe YynnadeHHOW 3a paboTy (ycnyry) AEHEXHOW CyMMbl M BO3MELLEHUU
yObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT WMCMOMHEHMs1 4OroBopa, NPeayCMOTPEeHHbIE NYHKTOM 1 cTaTtbk 28 u
nyHkTamm 1 n 4 cratbm 29 HacToswero 3akoHa, nognexar YOOBNETBOPEHWIO B AECATUAHEBHbIA CPOK CO AHS
npeabsABIeHNs COOTBETCTBYIOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutens o 6e3BO3ME3QHOM W3rOTOBMEHUWN APYrov BELLM U3 OOHOPOOHOro martepuana
TaKoro e KayecTBa WM O MOBTOPHOM BbINOMHEHMU paboTbl (OKa3aHuM ycryru) nognexar YOOBMETBOPEHUIO B
CPOK, YCT@HOBIEHHbIA ANsi CPOYHOrO BhINOMHEHWS paboTbl (Oka3aHus ycnyru), a B criyqae, ecrnv 3TOT CPOK He
YCTa@HOBIIEH, B CPOK, NMPEAYyCMOTPEHHbIN JOFOBOPOM O BbIMOMHEHMM PaboThl (Oka3aHMu ycnyru), KOTopbid Obin
HeHaanexaltle UCMOSTHEH.
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3. 3a HapyleHne npegyCMOTPEHHbIX HAaCTOSLLEN CTaTbe CPOKOB YOOBNETBOPEHMS OTAENbHbLIX TpeboBaHWMi
noTpebuTens MCNonHUTENb yNnadnBaeT noTpebuTento 3a Kaxabii AeHb NMPOCPOYKN HEYCTOWMKY (NEeHHo), pasmep u
NopsA0K UCHUCIEHUS KOTOPOW ONPEaensitoTCa B COOTBETCTBUN C MYHKTOM 5 cTaTbk 28 HacTosLwero 3akoHa.

B cnyyae HapylleHusi CpOKOB, ykasaHHbIX B MyHKTax 1 M 2 HacToswewn cTatbu, notpebutens Brnpase
npeabsiBUTb UCTIONHUTENIO UHble TpeboBaHUS, NpeayCMOTPeHHbIe NYHKTOM 1 ctatby 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosilwero 3akoHa.

Cratbs 32. NMpaBo notpebutens Ha oTkas OT UCMOMHEHMWS] 4OroBopa O BbIMOSIHEHWUM paboT (OKasaHuu ycnyr)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpaBe oTka3aTbCs OT UCTIONTHEHMS OrOBOPA O BbIMONHEHUN paboT (okasaHum ycnyr) B noboe
BpemMaA npu ycnosuu onnartbl UCNOSTHUTENIO d)aKTVNeCKI/I NMOHECEHHbIX UM pacxoaoB, CBA3AHHbIX C UCMOJIHEHNEM
006513aTeNbCTB N0 JaHHOMY JOroBOpY.

Cratbs 33. CmeTa Ha BbinonHeHne paboTbl (OKkasaHue ycrnyru)

1. Ha BbinonHeHne paboTbl (OKasaHwe ycnyru), NpeaycMOTPEHHOW [AOroBOPOM O BbINMOMHEHUM PaboThl
(okasaHum ycnyrun), MoXeT ObITb COCTaBrneHa TBepaas unv npubnuantensHasi cMeTa.

CocTtaBneHue Takon cMeTbl No TpeboBaHMIO NOTPEOUTENS MW UCNIONHUTENS 06a3aTenbHO.

2. NcnonHuTenb He BnpaBe TpeboBaTb yBENMYEHWUs TBEPOOW CMEThbl, a NOTpebutens - ee yMeHbLUEHWS, B
TOM Yucre B Criyyae, Korda B MOMEHT 3aKIioyYeHUs OroBopa MCKIioYanach BO3MOXHOCTb NPeayCMOTPETb MOSHbIN
00beM nognexawmx BbINOITHEHUIO paboT (OKasaHUIo YCryr) UM HeobxoaMMbIX A5 STOr0 PacXoAoB.

VcnonHutenb uMmeeT npaBo TpeboBaTb YBENWYEHUs TBEpAOW CMeETbl MPW CyLLECTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuanoB M obopygoBaHusl, MNpefoCTaBsieMblX WCMOMHUTENEM, a TakKKe OKasblBaeMbIX €emy
TPETBUMWU NUL@AMW YCIYT, KOTOpOoe Henb3s OblNo npeaycMoTpeTb npu 3aknodeHuu gorosopa. [pu oTkase
noTpeduTens BbINOMHUTL 3TO TpeboBaHWE NCNOMHUTENb BNpaBe pacTOprHyTb 4OrOBOP B CyAeOHOM nopsiake.

(n. 2 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HEOBX0AMMOCTb BbINOMTHEHWS JOMNONMHUTENBHBIX paboT (OKasaHWst LONOMHUTENbHbIX YCIyr)
W MO 3TON MPUYMHE CYLLLECTBEHHOIO NMPEBbLILLEHUS NMPUONU3UTENBHON CMETbLI, UCMIONHUTENb 00513aH CBOEBPEMEHHO
npegynpeauTb 06 aTom notpebutens. Ecnu notpebutens He gan cornacve Ha MpeBbILEHNE NPUONN3MTENBHON
CMeTbl, OH BrMpaBe OTKa3aTbCHA OT WUCMONHEHMs doroBopa. B aTtom cnydae vcnonHuTenb MoxeT TpeboBaTb OT
noTpebuTens ynnarbl LeHbl 3a BbIMOSIHEHHYIO paboTy (OKa3aHHy0 yCnyry).

VcnonHnTtenb, CBOEBPEMEHHO He nNpeaynpeavBLLIMI  NOTpPedbuTens O HeobXxoAMMOCTUM MNPEBbILEHMUS
npMbNM3nNTENBHON CMETbI, 06513aH UCMOMHUTL OOTOBOP, COXPaHAs MpaBo Ha onnaty paboTtsbl (ycnyrn) B npeaenax
npubnuanTenbHOW CMETbI.

(n. 3 BBegeH depepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-$3)

CraTbs 34. BoinonHeHne paboTbl N3 Mmatepuana UcnonH1Tens

1. VicnonHnTtenb 06s13aH BbINOMHWUTL PaboTy, onpeaeneHHyo JOrOBOPOM O BbIMOSIHEHMU paboThbl, U3 CBOEMO
mMaTtepuvana u CBoMMM CPeACTBaMU, ECININ MHOE He NPedyCMOTPEHO LOFOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutenb, nNpegocTaBMBLUMIA MaTepuan Ans BbINOMHEHUS paboTbl, OTBEYAET 3a ero HeHapgnexailee
KayecTBO Mo npaBunamMm o6 OTBETCTBEHHOCTU NPOAAaBLA 32 TOBapbl HEHaAMNEXaLlero kayecTsa.

(B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan ncrnonHuTenst onnavnsBaeTcsi noTpebutenem npu 3aknio4eHMn ykazaHHOro JOroBopa NosIHOCTBIO
unn B pasmepe, ykasaHHOM B [OrOBOpe O BbINOfHEHUW paboTbl C YCIOBMEM OKOHYaTerlbHOro pacyeta npwu
norny4yeHnm noTpebutenem BbINOMHEHHOW WUCMNOMHUTENEM paboTbl, €CnM UHOW MOPSIAOK pacyeToB 3a matepuvan
WCMOMHUTENS He NPegyCMOTPEH cornalleHnemM CTOPOH.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4asnx, npeaycMoTpeHHbIX 4OrOBOPOM O BbINOMHEHUM paboTkl, MaTepuan MoXeT OblTb NpeaocTaBneH
ucnonHutenem notpebutento B kpegut. MNocneaytoliee n3aMeHeHNe LeHbl NPefoCTaBNeEHHONO B KpeAUT MaTtepuana
MCMONHMTENS He BrieYeT 3a cobol nepepacyeta.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
4. MaTepwan UcnonHUTens U Heobxoaumble ANs BbINONMHEHUsI paboTbl TEXHUYECKNE CPEACTBA, MHCTPYMEHTHI
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M npovyee AOCTaBNATCA K MECTY BbINONTHEHUA pa60T ncnonHuTenemMm.

KoHcynbraHnTlntoc: npumedaHue.
O npuvMeHeHun nonoxeHun ctatbM 35 K OTHOLIEHMAM MO OOrOBOPY, CBA3aHHOMY C OKas3aHMeM YCryr no
XUMUYECKOW YNCTKE U3genuin, cM. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BeinonHeHune paboTtbl n3 matepuana (c BeLbto) notpebutens

1. Ecnn paboTta BbIMONHAETCA MOMHOCTLIO MMM 4aCcTMYHO U3 MmaTtepumana (C Bewblo) noTpebutens,
UCMNOIMHUTENb OTBEYAET 3a COXPaHHOCTb 3TOr0 MaTepuana (BeLu) u npaBuribHOE ero UCMorb30BaHue.

WcnonHntenb 064a3aH:

npegynpeauTb NotpebuTtens o HeMpUrogHOCTM UNM HegobpoKavYeCTBEHHOCTM MepegaHHoro notpebutenem
mMatepuana (sewm);

npeacTaBuTb OTYET 06 M3pacxo4oBaHWM mMatepuana u Bo3BpaTuTb ero OCTaTok.

B cnyyae nonHow mnu yactuyHOW yTpaThl (MOBPEeXAeHus) matepyana (BeLumn), NPMHATOro o1 notpebuTens,
ucnonHuTens obs3aH B TPexOHEBHbIN CPOK 3aMEHUTb ero OAHOPOAHbIM MaTtepuanom (BeLblo) aHarorMyHoro
KadecTBa W Mo xenaHuio noTpebuTtens N3rotoBUTbL n3aenve u3 0OgHOPOAHOro Mmatepuana (seLn) B pa3yMHbIN CPOK,
a npuv OTCYTCTBUM OOHOPOAHOrO Matepuana (Belwm) aHanorM4yHoro KadyecTBa - BO3MeCTUTb noTpebutento
OBYKPATHYI0 LEHY YTpayeHHoro (NoBpeXAeHHOro) maTtepuana (Bewm), a Tawkke pacxodbl, MOHECEHHbIe
notpebutenem.

2. LeHa yTpadeHHoro (MOBpeXAeHHOro) maTtepuana (Belum) onpedensieTcs, ucxods M3 LeHbl matepuana
(Bewm), cywecTBoBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHne notpebutenst 4OMmKHO 6bino ObiTh YAOBNETBOPEHO
UCMNonHMTeNeM B AeHb A0OPOBONBHOMO YAOBMETBOPEHMS Takoro TpeboBaHns unu B AeHb BblHECEHUsSI cyaebHoro
pelleHusi, ecnu TpeboBaHne NoTpebuTens 4OOPOBONLHO YAOBMETBOPEHO He Obino.

LleHa maTepunana (Beww), nepegaBaemMoro UCNONMHUTENO, ONPeAEenseTcs B AOFOBOPE O BbINOMHEHUN paboTbl
WM B MHOM JOKYMeHTe (KBUTaHUMW, 3aKa3e), NOATBEPKAatoLeM ero 3akroyeHue.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHunTenb ocBoboxgaercs OT OTBETCTBEHHOCTM 3a MOMHYK UMW YacTUYHYO yTpaTy (noBpexaeHue)
MaTtepuana (Bewm), NPUHATOro UM OT NoTpeduTens, ecnv NoTpebutens NpegynpexaeH ucnonHuTenem o6 ocobbix
CBOWCTBax MaTtepuana (Beww), KOTopble MOryT MOBfeYb 3a CODOOW €ero MOMHYyK WAM YacTUYHYK yTpaTy
(noBpexxgeHne) nubo ecnu ykasaHHble CBOWCTBA MaTtepuana (Bewm) He Mormn ObiTb OBHapyxeHbl npu
Hagnexallen npMemMke UCNONHUTENEM 3TOro Matepuana (BeLm).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CraTbs 36. O653aHHOCTb UCMONHUTENS MHOPMUPOBATL NOTPeOUTENS 06 0b6CTOATENLCTBAX, KOTOPLIE MOTYT
MOBMMSITb HA KA4YeCTBO BhINOSHAEMON paboTbl (OKasbiBAEMOW YCryrn) unm noereYyb 3a co6o HEBO3MOXHOCTb ee
3aBepLLUEHNst B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutene o6si3aH CBOEBPEMEHHO WMHAOPMMPOBaTL MOTPEOMTENS O TOM, YTO COBMOAEHWE yKa3aHun
notpedbutens u uHble ob6CTOATENbCTBA, 3aBUCALIME OT MOTPeOUTEns, MOryT CHU3UTb KayeCTBO BbIMONTHAEMON
paboThl (OKa3biBAEMOM YCNyrn) nim noeneyb 3a cob0 HEBO3MOXHOCTb €€ 3aBEPLLEHUS B CPOK.

(B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTPS Ha CBOEBPeMeHHOe N O0BOCHOBaHHOE MHMOPMUPOBAHWE MWCNOMHUTENEM, B
pasyMHbI/ CPOK HEe 3aMEHWUT HENpUrogHblin unM HeaobpoKayeCTBEHHbIM MaTepuan, He WU3MEHWUT YKa3aHuin O
crnocobe BbINONHEHUS paboThl (OKka3aHus ycnyrn) NMMbo He YCTPaHWUT UHbIX OBCTOSATENLCTB, KOTOPLIE MOTYT CHU3UTb
Ka4yeCTBO BbINOMHAEMON paboTbl (OKa3biBAEMOW YCNyrn), WCMOMHWTENb BrpaBe OTKasaTbCA OT WCMNONHEHUs
40roBopa O BbINOMHeHUM paboTbl (Oka3aHum ycryr) u notpeboBaTb NOMHONO BO3MELLEHUS YObITKOB.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. MNMopsagok n dopmbl oNnatbl BbIMOMHEHHOW paboTbl (OKa3aHHOWM ycryru)
(B peg. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutenb 06s3aH onnaTuUTb OKal3aHHbIE €My YCIyrM B MOPsSiAKE U B CPOKM, KOTOpble YCTaHOBIEHbI
AOroBOPOM C UCMONHUTENEM.
(vyacTtb nepBag B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebutens o06s13aH onMNaTUTb BbLIMOMTHEHHYIO WCMOMHUTENEM B MOMHOM o6bemMe paboTy nocne ee
npuHATMA notpebutenem. C cornacus notpebutensa pabora MoxeT BbiTb OnNnavyeHa UM Npu 3aknYeHun gorosopa
B MOMHOM pasmepe unu nyTem Bbl4avyu aBaHca.

(B peqa. PegepanbHbIX 3akOoHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-®3)

Onnata okasaHHbIX ycnyr (BbIMOMHEHHbIX PaboT) NPON3BOAMTCS NOCPEACTBOM HaNUYHbIX UM Be3HanMYHbIX
pacyeToB B COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuiickon Penepavmn.
(4acTb TpeTbs BBegeHa dPenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wvcnonb3oBaHWM HanMU4YHOW POpPMbI pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
NpoM3BOANTCS B COOTBETCTBUM C yKazaHMEM npogasua (MCNOMHMTENs) MyTeM BHECEHWS HamNU4YHbIX OEHEXHbIX
CpeacTB npogaBuy (ucnonHutento), nmbo B KpeouTHYH opraHu3auuto, nmbo nnaTeXxHOMy — areHTy,
OCYLLECTBIISAOWEMY OEATENbHOCTb MO NpUEMy nnatexen guandecknx nuu, nnbo 6HGaHKOBCKOMY MnaTexHOMY
areHTy (cybareHTy), OCyLEeCTBRALWEMY [OeSTenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O GaHkax u
OaHKOBCKOWN OEeATENbHOCTWN, €CNN MHOE He YCTaHOBMEHO diedeparnibHbIMU 3aKOHAMU WU MHBIMW HOPMAaTMBHBIMU
npasoBbiMy aktamun Poccuiickon Pepepaumn. pu aTom obssatensctBa notpebutend nepes npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) cYNTaOTCA UCNOMHEHHBIMU B pasmMepe BHECEHHbIX OEHEXHbIX
CpencTB C MOMEHTa BHECEHUS HANUYHbIX OEHEXHbIX CPeACcTB COOTBETCTBEHHO MpoAaBUy (MCMOMHUTEN), NMbo B
KPeOouTHY opraHu3aumio, nnbo NraTeXXHOMY areHTy, OCYLLEeCTBMAIWEMY OeATENbHOCTL MO MpUeMy nnaTexen
dusmyecknx nud, NnMbo GaHKOBCKOMY MnaTeXHOMYy areHTy (cybareHTy), OCyLLeCTBMSIOWEMY OesATENbHOCTb B
COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKax 1 6aHKOBCKOW OEATENBHOCTY.

(B pen. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-$3)

Crtatbsa 38. YTpartuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHus OTAenbHbIX BUOOB YCIyr

MocneacTens HapyLLEeHWs! YCNoBMiA OroBOpPOB 06 oKasaHuW oTAenbHbIX BUOOB YCNyT, €CNi Takue A0roBopbl
no cBOeMy xapakTepy He noanagatoT nof AelCTBUe HACTOALLEN MaBbl, ONpeaensoTcs 3aKOHOM.

Cratbsn 39.1. lpaBuna okasaHusi OTAENbHbIX BWOOB YCNYr, BbINOMHEHWUsI OTAENbHbIX BWMOOB paboT
notpedutensm

(sBegeHa PenepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

lMpaBuna okasaHUA OTAENbHbIX BWOOB YCMyr, BbIMNOMHEHUS OTAEMbHbIX BUOOB paboT noTpebutensm
yctaHaenuaatotcs MNMpaeutensctBom Poccunckon ®epepaumm.

naea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLIUTA
MPAB NOTPEBUTENEWN

CraTbs 40. ®enepanbHbivi rocy4apCTBEHHbIV HAA30p B 06nacTy 3awmThl NpaB noTpeduTenen
(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHbI rOCYyAApCTBEHHbIM HAg30p B 00MacTu 3awuMTbl MpaB MNoTpebutenem ocylecTBhsieTcs
YNOITHOMOYEHHbIM doeeparnbHbIM OpraHOM UCMONMHUTENBHON BNAacTu (fanee - opraH rocygapCTBEHHOIO Haa3opa) B
nopsigke, yctaHoerneHHoMm lNpasutenbctBoM Poccuiickon depepauun.

2. ®epepanbHbI rOCygapCTBEHHbIN HaA30p B obnactu 3awuTel npaB noTpedutenen BknoyaeT B cebs:

1) opraHmMsaumio 1 NpoBedeHWe NPOBEPOK CobMaeHMs U3roToBUTENSIMU (MCNONHUTENAMKW, NpOoLaBLaMMU,
YNOMTHOMOYEHHbIMW  OPraHM3auusMu  UNM  YMONTHOMOYEHHBIMU  UHAMBMAYANbHBIMK  NPeanpuHMMaTensamMu,
umnopTepamun) TpeboBaHWIA, YCTAHOBMEHHbLIX MeXayHapogHbiMM  goroBopamu  Poccunckon  depepaumm,
HacTodAWwmMM 3akoHOM, ApyrMMmn deaepanbHbIMU 3aKOHaMM U MHbIMWU  HOPMAaTUBHbIMK MPaBOBbLIMU  aKTamu
Poccuiickon ®depepaunun, perynupyowmmMm OTHOLWEHWss B obnactv 3awuTbl npaB noTpebutenen (ganee -
ob6sA3aTenbHble TpeboBaHMS), NpeanMcaHuin AOMKHOCTHBIX N, OpraHa rocya4apCTBEHHOrO Haa30pa;

2) opraHu3auuMl U NpoBedeHVMEe MNpPOBEPOK COOTBETCTBUS TOBapoB (paboT, ycnyr) obsasaTenbHbIM
TpeboBaHuam, obecnednBatowum 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XUM3HW U 300pOBbsi MOTpeduTenen,
OKpY>KatoLLen cpefbl, NpegynpexaeHne AencTBUI, BBOAALWMX NoTpebuTenen B 3abnyxaeHne, u npegoTBpalleHme
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NpUYMHEHNs Bpeda MMyLLecTBy noTpebutenen, ycTaHOBMEHHbIM B COOTBETCTBMM C MEXAYHapOoAHbIMU AOrOBOpamMm
Poccuinckon ®egepaumnu, degepanbHbIMU 3aKOHAaMU Y MHBIMW HOPMAaTUBHBLIMW NPaBoOBbLIMKW akTamu Poccuiickon
denepauuu;

3) NpMMeHeHWe B nopsiake, yCTaHOBNEHHOM 3akoHoadaTenbcTBoM Poccunckon defepaumm, Mep npeceyeHus
HapyLLeHWIn oba3aTenbHbIX TpeboBaHWI, Bbiaavy npeanucaHuin o npekpalleHun HapyLleHui npas notTpebutenen, o
npekpalleHn HapyLleHun obsisatenbHbix TpeboBaHU, 06 yCTpaHEHMU BbISBMEHHBLIX HapyLleHMn 06A3aTenbHbIX
TpeboBaHuWi, NpMBNEYEHNE K OTBETCTBEHHOCTU NNLL, COBEPLUMBLUMX TaKME HapyLUEHUS;

4) cuctemaTnyeckoe HabnogeHve 3a UCMONHEHNEM 0ba3aTenbHbIX TPEOOBaHUI, aHanNu3 1 NPOrHO3MpoBaHNe
COCTOSIHUSI UCMOMHEHNs1 obs3aTenbHbiX TPebOoBaHMI NPU OCYLLECTBIEHUN WU3rOTOBUTENSIMU  (UCTMONTHUTENSAMU,
npogasLamu, YMONTHOMOYEHHbBIMY opraHusaumsamm nnm YMONTHOMOYEHHbBIMMU HOMBUAYanbHbIMU
npegnpvHumMaTensMu, umnopTepamMm) CBoen 4eATeNbHOCTY;

5) cratuctuyeckoe HabrniogeHve B obractm obecnedeHus 3awmTbl nNpaB notpebutenen, yvyer u aHanus
Cny4aeB MpUYMHEHUS BpeAa XU3HN U 300POBbLI0 NOTPEOMTENEN, OKpYXXaloLen cpeae N umyLLecTBy notpeburtenen,
CBSI3@HHOrO C NpuMobpeTreHMeM U Ucnornb3oBaHMeEM TOBapoB (paboT, ycrnyr) ¢ HegocTaTkamu, OnacHbIX TOBapoB
(pabot, ycnyr) nubo ¢ npegocTaBneHveM noTpeduTensam HEeCBOEBPEMEHHOW, HEMOMHOW, HEOOCTOBEPHOW U
BBOZAsILLEN B 3abnyxaeHne nHcdopmaumm o ToBapax (pabotax, ycnyrax);

(B pea. PegepansHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBefeHNe aHanu3a v oueHkn adheKTMBHOCTM dhefeparnbHOro rocy4apCTBEHHONO Hag3opa B
obnacTtu 3awmTel NpaB noTpeduTenen;

7) eXerofHyt noAroToBKy Ha OCHOBaHWM Pe3ynbTaToB AESATENbHOCTW, NPEAYCMOTPEHHON nognyHkTamn 1 - 6
HaCTOsILLEero MyHKTa, roCy4apCTBEHHbIX AOKMafoB O 3awmTe npaB notpebutenen B Poccunckon depepaumm B
nopsiake, yctaHoerneHHoM [NpaButenbctBoM Poccuiickon depepauun.

3. K oTHOWeHnsIM, CBA3aHHbLIM C OCYLLECTBIEeHEeM deaepanbHOro rocyqapCTBeHHOIO Haasopa B obnactu
3aWwnThl npaB noTpebuTenen, opraHv3auMen u MNpoOBEAEHMEM MNPOBEPOK M3roToBUTENEn (MCMNONHUTENEN,
nNpogaBLOB, YMNOMHOMOYEHHbIX OpraHvM3auui WNM  YNONHOMOYEHHbIX WHAMBUAYaNbHbIX NpegnpuHuMaTenen,
UMMOPTEPOB), NMPUMEHSATCA nonoxeHusa degepanbHoro 3akoHa ot 26 aekabps 2008 roga N 294-03 "O sawuTte
npaB IOPUANYECKUX NULL N MHOUBMAYANbHBLIX NpeanpuHUMaTenei Npy ocyLLEeCcTBNEHNM FOCYAapPCTBEHHOMO KOHTPONS
(Hag3opa) 1 MyHMLMNAanbHOro KOHTpons".

4. [omKHOCTHblE NyUa opraHa rocyqapCTBEHHOro Haa3opa B nopsake, yCTaHOBNEHHOM 3aKoHOA4ATENbCTBOM
Poccuinckon degepauunn, UMeOT Npaeo:

1) 3anpawwvBaTb W MoOMy4YaTb Ha OCHOBAHWM MOTMBMPOBAHHBIX MWCbMEHHBLIX 3anpoCOB OT OpraHoB
rocyadapCTBEHHOW BIiacTW, OpPraHOB MECTHOIO CaMoynpaBrieHus, OOLLECTBEHHbIX OpraHuM3auun, U3roToBUTENEN
(vcnonHuTenen, nNpogaBUOB, YMOMHOMOYEHHbIX OpraHuW3auui WM - YNONHOMOYEHHbIX  MHAMBUAYaNbHbIX
npegnpvHumarenemn, UMNopTepoB) MHGPOPMALIMIO U AOKYMEHTbLI MO BOMpocam 3awwuThbl NpaB notpebutene;

2) GecnpensaTCTBEHHO MO MNPEABLSABMEHUU CIYXXeOHOro yooCTOBEPEHMSI M KOMUKU NpuKasa (pacrnopskeHust)
pyKoBoauTensa (3aMecTuUTens pykoBOAWTENS) OpraHa roCcydapCTBEHHOrO Hag3opa O Ha3HayeHMU MNpPOBEPKU
nocewiatb TEPPUTOPUIO, 3OaHWUSA, MOMELLEHUS M COOPYXKEHWUS, UCNOMb3yeMble W3roToBUTENEM (MCMOMHUTENEM,
npoaaBLIOM, YMOMHOMOYEHHOW OpraHu3auvMeil WnM YrnorTHOMOYEHHbIM MHAMBMAYaNbHBIM NpeanpuHUMaTenem,
UMMOPTEPOM) MPW OCYLLIECTBNEHUN CBOEWN AEATENBHOCTU, B LENAX NPOBEAEHNS MEPOMPUATUI MO KOHTPOTIO;

3) nposoauTb oTOOpP nNpob ¥ obpasLoB TOBapoOB, MpedHa3HaYeHHbIX ANs peanusauuMm N peannsyemblx
noTpebuTtensm, Ans NpoBeAEHUS UX NCCNEAO0BaHWIN, UCMbITAHWUIA;

4) BblgaBaTb W3roTOBMTENAM  (MCMOMHUTENSIM, NPOAABLAM, YMOMHOMOYEHHBIM OpraHu3auusam  unm
YMONMHOMOYEHHBIM ~ MHAMBUAYANbHLIM  MpeanpuHUMATEnsaM, WMMAOPTEpPaAM) NPEAnUcaHns O  MpeKpaLleHun
HapylweHMn npae notpebutenein, O MpeKpalleHnn HapylleHun obsizatenbHbix TpeboBaHWi, 00 ycTpaHeHuM
BbISIBIIEHHbIX HapylweHun obs3atenbHbiXx TpeboBaHMIW, O MpoBedeHUU MeponpusTUn Mo  obecneyeHuto
npenoTBpaLleHns Bpeaa X1U3HW, 300pOBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxatowen cpeae;

5) cocTtaBnATb NpOTOKOMNbl OO aAMMHUCTPATUBHLIX MNPaBOHApPYyLWeEHUsX B obractm 3awuTbl npas
notpebuTtenen, paccmarpmeatb gena o6 ykaszaHHbIX agMUHMCTPATMBHBLIX MPaBOHAPYLUEHMAX U MPUHUMAaTb Mepbl
Nno NPeAoTBPALLEHNIO TaKUX HaPYLLEHWI;

6) HanpaenAaTb B YMNOMHOMOYEHHblE OpraHbl MaTepuanbl, CBA3aHHbIE C HapyLleHUsAMU obsi3aTenbHbIX
TpeboBaHui, AN peLleHns BONPoCcoB O BO3BYXAEHMN YronoBHbIX Aef MO Npu3Hakam NpecTynneHni;

7) obpawarbca B Ccygq C 3asBNEHUsSIMM B 3awWwuTy MpaB noTpebutenen, 3akoHHbIX WHTEpPecoB
HeonpeaeneHHoOro Kpyra norpebuTenen, a Takke C 3asBNEHUSIMUM O NUKBUAALUW U3rOTOBUTENS (MCMOMHUTENS,
npogasLa, YNorHOMOYEHHOW OpraHu3auumn, nMmnoptepa) nnbo o npekpalleHnM OesTenbHOCTU UHAMBUAOYaNbHOro
npegnpvHumartens (ynosHOMOYEHHOIO MHOVBWAYaNbHOrO NpeanpuHumartens) 3a HeogHoKpaTHoe (OBa u Gonee
pasa B Te4YeHMe OLHOro KareHgapHoro roga) wnu rpyboe (MoBnekwee cMepTb MM MaccoBble 3abonesaHus,
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OTpaBreHus Niogen) HapyLleH1e npas notpedurtenen.

5. OpraH rocygapCTBeHHOrO Hags3opa MOXeT OblTb MpuBMEYEeH CyooM K yyacTuio B adene nubo Brpase
BCTynaTb B A€o N0 CBOEW MHULMATUBE UMK N0 MHULMATUBE NUL, YYaCTBYIOWNX B Aene, AN Aayu 3aK4YeHus no
Jeny B Uensx 3awutbl npaB notpebutenen B MNoOpsake, YCTaHOBMEHHOM 3akoHOoAaTenbCTBOM Poccuickon
denepauuu.

6. OpraH rocygapcTBEHHOro Hag3opa BnpaBe fgaBaTb PasbsCHEHMS MO BOMPOCAM MPUMEHEHUSI 3aKOHOB U
WHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon ®enepaunn, perynmpylowmnx OTHOLEHUS B obracTu 3awuThbl
npaB noTpeduTenen.

7. TocyoapCTBeHHbI HaAA30p 3a COOTBETCTBMEM TOBapOB TpeboBaHMAM 0e30MacHOCTU, YCTaHOBIEHHLIM
TEXHWYECKMMWN  pernaMeHTamMu, OCYLLECTBNSETCA Takke YMONTHOMOYEHHbIMU  dbedepanbHbIMU  OpraHamm
WCMONHUTENBbHOM BRacTM B COOTBETCTBMM C 3akoHogaTtenbcTBoM Poccuiickon Pegepaumm O TEXHUYECKOM
perynupoBaHuu.

8. OpraH rocygapCTBEHHOrO Haa3opa COBMECTHO C  YMOMHOMOYEHHbIMU dhedeparibHbIMU - OpraHamm
WCMONHUTENbHOM BNAcTU, yKazaHHbIMU B MYHKTE 7 HACTOSLIEN CTaTbW, OCYLLECTBNSET hOpMUPOBaAHUE N BedeHME
OTKpbITOrO M 06LLefOoCTYNMHOro roCyAapCTBEHHONO WH(OpPMAaUMOHHOrO pecypca B obnactu 3awutbl Mpas
notpebutenen, kadyectsa n 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsiake, yCTaHOBNeHHOM [paBMTENbLCTBOM
Poccuickon depepaumu.

(n. 8 BBeaeH ®egepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Cratbsi 41. OBA3aHHOCTb M3rOTOBMTENSA (UCMOMHWUTENS, MpoAaBsua, YMNONHOMOYEHHOW OpraHvM3auuM WUnu
YNOMHOMOYEHHOMO MHOVMBUAYANbLHOIO MpeanpuHMMarens, umnopTtepa) no NPeaocTaBneHnio MHopMauum opraHy
rocyaapcTBEHHOro Haasopa

(B pea. ®PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

UsrotoBuTtenb (MCnonHWTenb, npodasel, YMONHOMOYEHHAss OpraHuM3auus UM YNoNHOMOYEHHbIN
WHOMBUAYanNbHbLIA NpeanpuHUMaTens, MMMIopTep) Mo TpeboBaHMKO opraHa rocydapCTBEHHOrO Haasopa, ero
[AOIMKHOCTHBIX NuL, 06s13aH NpeaocTaBUTb B YCTAHOBMEHHBIA UMW CPOK AOCTOBEPHbIE CBEAEHMWS, JOKYMEHTALMIO,
0ObSACHEHMS B MUCbMEHHOW M (UNK) YCTHOW ¢hopMe U MHYI MHopMauuio, HeobxoanMyto AN OCyLeCTBNeHUS
OpraHoM roCydapCTBEHHOrO Haasopa WM ero  [AOMDKHOCTHbIMM - fMLAMM  MOMHOMOYMI,  YCTaHOBMEHHbIX
3akoHogaTtenbcTBoM Poccunckon denepaumu.

Ctatbsa 42. YTpatuna cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Ctatba 42.1. TloNHOMOYMS BbICLUMX MWCMOJNTHUTENbBHBIX OPraHOB TOCYAAapCTBEHHOW Bnactu CyObekToB
Poccunckon ®enepaumm B obnactu 3awmTel npae notpebutenen

(sBepeHa PepepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)
BbiClWMA  MCMONHUTENBHBIV OpraH rocy4apCTBEHHOW BNacTuU COOTBETCTBYOLEro cybbekta Poccuickomn
dPenepaummn OCyLLECTBNSIET MEPONPUATUS MO peanu3aumu, obecrnevyeHuto M 3awmTte npaB noTpeduTenen u B

npegenax cBounx NOSTHOMOYUN NPUHMUMAET onpeaeneHHble Mepbl.

CraTtbsa 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB MNoTpebuTenen, yCTaHOBIEHHbLIX 3aKOHAMW WM UHbBIMU
HOpMaTMBHbLIMW NPaBOBbLIMK akTaMn Poccuiickon ®egepaunn

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebuTtenen, yCTaHOBMEHHbIX 3aKOHaMW U WHLIMW HOPMAaTMBHLIMW MPAaBOBbLIMU
aktamm Poccuickon $egepauun, npopasel, (MCNOMHUTENb, WM3rOTOBUTENb, YNOMHOMOYEHHas OpraHu3aums unu
YMONMHOMOYEHHbBIN MHAMBMAYANbHLI NpeanpuHUMaTenb, UMNopTep) HeceT agMUHUCTPAaTUBHYHO, YTONOBHYKO WX
rpaxgaaHcKo-NpaBoBYH0 OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAATeNbCTBOM Poccuickon ®egepauun.

CraTtbs 44. OcyLLI,eCTBJ'IeHMe 3alnTbl npaB |'|0Tpe6|/|Tene|71 opraHamMmum MeCTHOro camoynpaBieHnsA

(B pen. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)
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B uensx 3awutbl npasB notpebutenen Ha TeppuTOPUN MyHULMNANbLHOrO obpas3oBaHus OpraHbl MECTHOro
camoynpasneHus Bnpase:

paccmartpuBaTh xanobbl noTpeduTeneit, KOHCYNETUPOBAaThb KX MO BONpOCcaM 3alMTbl NpaB noTpeburtenei;

obpaluatbcs B Cyabl B 3alLMTy npaB notpebuTenei (HeonpeaeneHHOro Kpyra notpeburtenen).

Mpn BbiIsiBNEeHUM no >xanobe notpebuTtens ToBapoB (paboT, ycnyr) HeHagnexaliero kadectBa, a Takke
OnacHbIX Ans KU3HW, 300POBbS, UMYLLIECTBa NoTpebuTenen 1 OKpyxarlLlen cpedbl HezameanuMTenbHO n3BellaTb
06 9TOM deaepanbHble OpraHbl MCMOMHUTENbHOW BNAcTW, OCYLLECTBASIOLWME KOHTPOflb 33 KavyecTBOM W
©e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem >xanob noTpebuTenerr MOXET OCYLECTBNATbCA Yepe3 MHOroMYHKUMOHANbHbIE  LEHTpPbI
npefocTaBneHns rocyaapCTBEHHbIX Y MYHULIMNAMbHbIX YCAYT.

(vacTb TpeTbs BBegeHa denepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTtbs 45. lNpaBa obLiecTBeHHbIX 06beanHeHUn noTpebutenen (Mx accoumaLmmn, Co30B)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

1. TpaxpgaHe BnpaBe o06bLeAMHATLCA Ha [OOPOBOMBHOW OCHOBE B OOLWECTBEHHble O00beauHeHUs
notpebuTenen (Mx accoumauum, Coosbl), KOTOPbIE OCYLLIECTBIAIOT CBOK AEATENbHOCTb B COOTBETCTBMM C YCTaBamu
yKa3aHHbIX 00beguHEHUN (MX accoLmaunii, CO30B) U 3akoHoAaTenbLCTBOM Poccuiickon degepaumn.

2. ObuiecTBeHHble 0ObeauHeHMs notpebutenen (Mx accouuaumu, Cow3bl) OfS OCYLLECTBIEHUS CBOMX
yCTaBHbIX Lienen BnpaBse:

y4yacTBoBaTb B pa3paboTke obsizaTernbHbiXx TpeboBaHun K ToBapam (pabotam, ycrnyram), a Takke MpoeKToB
3aKOHOB M WHbIX HOPMAaTUBHbIX MpPaBOBbIX akToB Poccuiickon denepaumm, perynmpyroLimMx OTHOLIEHUS B obractu
3awmThl NpaB notpebutenen;

NpOBOOUTL HE3aBUCMMYKO 3KCMEepTM3y KadecTtBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS NOTPEOUTENBLCKNUX CBOWMCTB TOBApoB (paboT, ycrnyr) 3asBneHHOW npoadaBuamy (M3roTOBUTENSMMU,
NCMNOMHUTENSMIN) MHOPMALIUN O HUX;

OCYLLUECTBNATL OOLLECTBEHHbIN KOHTPONb 3a cobrniogeHvemM npaB MoTpedbutenen M HanpasnsTb B Oprad
rocyAapCTBEHHOIO HaA3opa W OpraHbl MECTHOro CamoynpaBfeHust MHopMauuto O ghakTax HapyLleHur npa.
notpebutenen Anst NpPoBedeHMs1 NMPOBEPKU 3TUX (PAKTOB U MPUHATUS B Criydae WX MNOATBEPXOAEHWUS Mep Mo
NPecevYeHnio HapyLleHuin npaB notpebutener B npegenax MNOMIHOMOYMIA YKa3aHHbIX OPraHoB, y4YacTBOBaTb B
npoBedeHNN 3KCNepTn3 No hakTam HapyLLeHW nNpaB noTpeduTenen B CBs3u ¢ obpalleHunamn notpedutenen. Mpu
OCYLLIECTBITEHUN 0OLLECTBEHHOIO KOHTPOSS 00LEeCTBEHHbIE 0ObeauHEHNs NoTpebutenen (Mx accoumauumn, Cor3bl)
He BrpaBe TpeboBaTb OT u3roToBUTENEW (MCMOMHWUTENEN, MPOAABLOB, YMONIHOMOYEHHbIX OpraHu3auun unm
YMNONMHOMOY€EHHbIX MHAMBUAYaNbHBLIX NPeanpuHMMaTenen, UMNopTepoB) npeacTaBneHne JOKYMEHTOB (BbINOMHeHe
AencTBui), 0ba3aHHOCTb NpeacTaBneHus (BbINMOMHEHNs) KOTOPbIX No TpeboBaHWo noTpebutens He ycTaHoBrneHa
3aKOHOM,;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHOopMaLMIO O NpaBax NoTpebutenei n o HEOBXOAMMbBIX OENCTBUSAX NO 3aLLMTe 3TMX Npas,
0 pesynbraTax CpaBHUTEMbHBLIX MCCIEeNOBaHUA kavyecTBa ToBapoB (paboT, ycnyr), a Takke WMHYyK WHdopmauuio,
KoTopas OygeT cnocobcTBoBaTh peanu3auuy NpaB M 3aKOHHbIX MHTepecoB noTpebutenen. [lybnuvkyemblie
0o6LLEeCTBEHHBIMYM 00beAMHEHNsIMM NOTpebuTenen (Ux accoumauusiMin, Cor3amu) pesynbraTbl CPABHUTENBHbIX
nccrnegoBaHni kadyecTBa TOBapoB (paboT, yenyr) He SIBMSIOTCS peknamon;

BHOCUTb B dhefeparnbHble opraHbl UCMONHUTENBHOW BNAcTU, OpPraHn3auumn NpeasiokeHns o NpuHATAM Mep no
MOBbLILLEHMIO KayecTBa TOBapoB (paboT, ycnyr), Mo MPUOCTaAHOBMEHUIO MPOU3BOACTBA WM peanu3auvm TOBapOB
(BbINOMHEHMST paboT, OKa3aHusA ycryr), Mo OT3blBy C BHYTPEHHEro pblHka ToBapoB (pabot, ycnyr), He
COOTBETCTBYIOLUMX MPeabsiBhAsemMbiM K HAM W yCTaHOBMEHHbIM 3akoHoaaTenbcTBoM Poccuiickon depepaummn o
TEXHUYECKOM perynmpoBaHumn obsizaternbHbiM TpeboBaHUSM;

BHOCMTb B OpraHbl MNpoKypaTypbl W deneparnbHble OpraHbl WCMOMHUTENbHOW BRacTM Matepuanbl O
NPUBMEYEHUN K OTBETCTBEHHOCTU fKL, OCYLLECTBISIOWMX NPOM3BOACTBO M peanv3auuio ToBapoB (BbIMOMHEHMWE
paboT, okasaHue YCrnyr), He COOTBETCTBYHOLUMX MpeabsBnsieMbiM K HUM obsidaTenbHbiM TpeboBaHWsM, a Takke
HapyLlalWwmnx npasa MOTpedbuTenen, yCTaHOBMIEHHbIE 3aKOHAMW U MHBIMA HOPMAaTUBHbLIMW MPaBOBbLIMUA aKTaMu
Poccuinckon ®epepaunu;

obpalyatbcs B opraHbl NPoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTbl O NPU3HAHUU HELENCTBUTENbHBIMM
aKToB doefepasibHbIX OPraHoB WCMOMHUTENBHOW BNAacTW, akTOB OPraHoOB MCMOMHMTENbHOM Bnactn cybbekToB
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Poccuinickon ®depepaumMm 1M akTOB OpPraHOB MECTHOIO CaMOynpasfieHus, MpOTMBOpeYalumx 3akoHaM W MHbIM
perynupyroLmMmMm OTHOLWEHNS B obnacTu 3awmTel npas notpebutenen HopMaTMBHbBIM NPaBOBbIM akTam Poccuinckon
denepauuu;

obpalwiatbcs B cyabl C 3asiBNIEHUsIMU B 3alUMTy npaB notpedbutenen M 3akoHHbIX MHTEPECOB OTAENbHbIX
notpebuTenen (rpynnbl NOTpedbuTenen, HeonpeaeneHHoro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM [rOCyAapCTBEHHOrO Hagsopa B (OPMMPOBAHUM  OTKPbITBIX U
o6LWEeaoCTYMNHbIX FOCYAapCTBEHHbIX WMHAOPMALMOHHBIX pPecypcoB B obnactu 3awuTtbl npaB noTpebutenen,
KayecTBa 1 6esonacHocTu ToBapoB (paboT, ycnyr).
(ab3au BBegeH PegepanbHbIiM 3akoHoM oT 18.07.2011 N 242-93, B pea. PegepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEHHOrO Kpyra notpeburenen
(B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocynapCTBeHHOro Haj3opa, opraHbl MECTHOro camoynpasfeHusi, obLiecTBeHHble 06beanHeHus
notpebutenen (ux accoumaumu, COK3bl) BNpaBe NPeabsBNSATb UCKM B Cydbl O MpeKpalleHUn MpOTUBOMPaBHbIX
AENCTBUA  U3roToBUTENSI (UCMOMNHWTENs, npodaBua, YMNONMHOMOYEHHOW OpraHusauuM WnuM  yrnoriHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpuHMMarens, MMNopTepa) B OTHOLLEHUW HeonpeaeneHHoro kpyra notpebutenen.

(4acTb nepsas B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpwn yooBneTBOpPEHUN TaKOro ucka cyd 00sA3biBaeT npaBoOHapyLuMTens AOBECTU B YCTAHOBIEHHbIA CyAOM
CPOK Yepes cpecTBa MaccoBOW MHOpMaLMM Unm MHeIM cnocobom Ao ceeaeHns noTpebuTenen pewweHne cyaa.

BcTynuBluee B 3aKOHHYKO CUNy pelleHne cyaa O MpW3HaHUM OENCTBUA WU3rOTOBUTENSA (MCMONHUTENS,
npogasua, YMNOMHOMOYEHHOW OpraHvM3auMyM WUnu  YnorTHOMOYEHHOTO  WHAMBUAYANbHOrO  MNpegnpuHumarens,
umnopTepa) NPOTUBOMPAaBHLIMX B OTHOLUEHUW HeonpederneHHoro kpyra norpebutenen obssatenbHO Ans cyaa,
paccmaTpuBaloLlero Uck noTpebutens o sawmTte ero npas, BO3HMKLLIMX BCreACTBME HACTYMMEHUS rpaKgaHCKo-
NpaBoOBbIX NOCNeACTBMN OEWCTBUA M3roTOBUTENSA (MCMONMHUTENS, NpoAasua, YNONMHOMOYEHHON OopraHv3auny unu
YNONMHOMOYEHHOIrO MHAMBUAYarNbHOro NpeanpuHMMaTtens, umnopTepa), B 4acTu BONPOCOB, UMENU N MeCTO Takue
OeNCTBNS U COBEPLLEHbI I OHU U3rOTOBUTENEM (UCMNOSTHUTENEM, NPOAABLIOM, YNOSTHOMOYEHHOW opraHM3aunen nnm
YNOMHOMOYEHHbIM MHAMBUAYanbHbIM NpeanpuHMmarenem, UMNopTepomMm).

OpHoOBpeMeHHO C yOOBNETBOPEHNEM WCKa, NPeabsaABNeHHOro obLecTBeHHbIM 0ObeanHeHnem notpebutenen
(ux accoumaumen, COK30M), OpraHamMM MEeCTHOrO CaMOyMpaBfieHNss B MHTepecax HeonpederneHHoro Kpyra
notpebvtenen, cya NpUMHMMaeT pelleHne O BO3MelleHun obLlecTBeHHOMY oObeavHeHuto noTtpebutenen (Mx
accoumauum, cor3y), opraHamMm MeCTHOro CamOynpaBneHWs BCEX MOHECEHHbIX NOo Aeny cyaebHbix u3gepxek, a
TakKe MHbIX BO3HUKLLUMX A0 obpalleHus B Cyd U CBA3aHHbIX C PpacCMOTPEHVeM Aena HeobXxoauMmbiX Pacxopos, B
TOM YMCMEe pacxodoB Ha NPOBeAEeHUEe HE3aBUCUMOW IKCMEePTM3bl B Criydae BbISBIEHWUS B pesynbrate npoBedeHus
Takou aKkcnepTu3bl HapyLweHns obssaTenbHbiX TpeboBaHU kK ToBapam (pabotam, ycnyram).

Mpe3ugeHT
Poccuinckon ®epepaumm
B.EJIbLUMH
Mockea, [Jlom CoBeTtoB Poccumn
7 dpespansa 1992 roga
N 2300-1
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